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1. Llenb n 3agayum ocBoeHUs1 AUCLMNIINHBLI (MoAayns)

[lenpto wW3y4YeHHs] DUCHUILTUHBI «MapKeTuHI» sBiseTcs (OPMUPOBAHHUE Y CTYIACHTOB
CUCTEMBl TEOPETHUYECKHX 3HAHWNA O MapKeTHHre Kak o ¢uiocodpun Ou3Heca W yHpaBIEeHUICCKOM
KOHLICTIIIUU, a TaKXe Kak O MpOLEecce OMpeleleHHs, MPOU3BOJACTBA U MEpeNayd MOTPEeOUTEINI0
TOBapHOM IEHHOCTH; BBHIPAOOTKA MPAKTUUYECKUX YMEHHH MPUMEHEHUS! OCHOBHBIX MAapKETUHTOBBIX
METOJIOB, HMHCTPYMEHTOB M TMpPOUEAYpP, BIAJCHHUS HAaBbIKAMH OpPraHU3alMU, YIPABICHUS U
MIPOCKTUPOBAHUSI MApPKETHMHIOBOM JEATEIBHOCTH NpEeAnpusAtus. B Xxoae AOCTWXKEHHs Ienu
PELIAIOTCS CIEAYIOIINE OCHOBHBIE 3aa4U: - MOJYYEHUE CTYACHTAMHU MPEACTABICHUSI O MAPKETUHIE
Kak o ¢umocopuu U UACOTOTHHM BEICHUS OW3HECA, MO3BOJSIONICH BBISBISATH U YIOBIETBOPSTH
PBIHOYHBIE TOTPEOHOCTH; - TMONYYeHHE MPEJCTaBICHUs 00 OCHOBHBIX MPHHIIMIIAX MAapKETHHTA,
KOMIUIEKCE MAapKEeTHMHIAa M €r0 COCTAaBJIAIOLIMX; - OBJIAJACHHE NPOLELYypaMHM HCCIECIOBAHUS U
CErMEHTUPOBAHUS PBIHKOB, MO3WLMOHUPOBAHUS PBIHOYHOIO MPEIOKEHUS; - HU3YyYEHUE OCHOB
pa3paboTKu U peanu3alil MapKETUHTOBBIX CTPATETHUH M MpOrpamm; - MPHOOpEeTeHHEe YMEHUN B
obnmact  (OpMHpOBAHHSI TOBApPHOH, IIEHOBOW, COBITOBOH ¥ KOMMYHUKATHBHON ITOJIUTHUK
OPENNpUIATHS, - YMEHHE YIPaBJSTh MPOIECCOM OMNPEIENIEHUs U CO3JaHUs MOTPEOUTETHCKOM
[IEHHOCTH, - Hapa0OTKa HABBIKOB NPUHATHS W apPTyMEHTAIlMH pEIICHH B OTHOIICHUU
MApKETUHTOBOM JEATEIIbHOCTH MPEANPUATHS B MEHSIOIIEHUCS PHIHOYHOM CUTYalHH.

2. MNepeyeHb NNaHUpyeMbIX pe3ynbTaToB OOy4YeHMA NO AuUcuMIIMHe (MoAaynio),
COOTHECEHHbIX C nNJlaHUpyeMbiMU pe3ynbTaTaMM OCBOEHUsi OOpa3oBaTesibHOM
nporpamMmbil

[InanupyemMbIMu pe3yasraTaMu OOy4YeHHUs MO JWCLUUIUIMHE SIBISIOTCS 3HAHUS, YMEHUS,
HaBBbl KU, COOTHECEHHbIE C  KOMIETEHLMSIMH, KOTOpble (OpMHUpPYeT JAUCUUIUIMHA, U
o0ecrieynBaromye JOCTIKEHHE IJIAHUPYEMBIX pPE3yJBTaToB MO 00pa3oBaTelbHOM IMporpamme B
nenoM. I[lepeuens kommereHuil, GOPMUPYEMBIX B pe3yJbraTe M3YYEHUs AUCUUIUIMHBI (MOIYIS),
npuBezieH B Tabnuue 1.

Tabmuua 1 — KomnereHuuu oOydaromerocs, (GpopMupyeMble B pe3yiabTaTe OCBOCHHUS

JTUCIUTLTAHBL (MOJTYJIS)

Hazpanue OITOIT Kox ®o
PMYyJIHPOBKa
BO, KOMIICTCHIIH KOMITETEHIH [Tnanupyemsle pe3yasTaThl 00y IeHIS
COKpAIICHHOE
38.03.07 T1K-7 YMeHue aHaNM3UpOBATh | 3HaHMSA: MOJIXO/IBI K U3YUCHHIO U
«ToBapoBeneHHE» CIpoc H pa3pabaThIBaTh IIPOTHO3UPO-BaHUIO CIIPOCa
(b-TB) MEPONPUITUS o notrpeduTesnei, crnocodbl CTH-
CTUMYIMPOBAHUIO COBITA MYJIHPOBaHUs CObITA TOBA-POB B
TOBapoOB U ONTHMH3ALUH paMKax IporpamMMbl MapKETHHIO-
TOPTOBOTO BBIX KOMMYHH-KAIIH, METO-IIbI
ACCOPTHMEHTa aHaJM3a ¥ HaIPaBJICHHU
ONITHMHU3AIIMN TOPTOBOTO
ACCOPTHMEHTA
YMmeHus: aHaJIM3UPOBATH CIIPOC,

pa3pabaTbIBaTh MEPOIPUATHS 110
CTUMYJIMPOBAHUIO CObITA TOBAPOB,
aHaIM3UPO-BaTh TOPTOBBII
ACCOPTHMEHT U pa3pa-0aThIBaTh
PEKOMEHAALUY 110 €r0
ONITHMHU3AIAI

HaBbixu: HaBBIKaMHU aHaJIn3a, u
IIPOrHO3UPOBAHUS CIIPOCa,
HaBBIKAMU pa3pabOTKH
MEpOIpPUATHI IO CTUMYIHU-
POBaHHUIO COBITa TOBAPOB, aHAIN3A
TOP-TOBOTO aCCOPTHMEHTA U
pa3paboTKH pEeKOMEHAANNIT IO ero
ONTHMU3AIAH




OIIK-2 CnocoOHOCTh HAXOOUTh | 3HaHUS: LeITH, TIPUHIUIBL, QYHKIUH, Chepbl

OpraHru3aIMOHHO- IIPUMCHCHUA, 00BEKTHI, Ccpe€acrtsa u

YIIpaBJICHYCCKUEC METOJbI MapKETUHTA; BO3MOXKHOCTHU

pemieHusa B CTaHAAPTHBIX 1 IOPAAOK MPUHATHA

" HECTaHAAPTHBIX OpPraHrn3aIMOHHO-YIIPABJICHYCCKUX

CUTyalusax pe-meHHﬁ B 00J1aCTH MapKETUHT'A
VYMmeHus: MIPUMEHATH CPEICTBA, METObI,

HpOLEIypbl MAPKETHHT,
pa3padaTbIBaTh MAPKETHHT OBBIC
PEKOMEHIAIMH /IS PELICHHS
OM3HEC-CUTYyalUH

HapbIku: HaBBIKAMU MPHUHATUS U
000CHOBaHHUS OpraHU3AIHOHHO-
YIPaBICHIECKUX PEIICHUH B
00J1acTH MapKeTHHTa

3. Mecto aucuunnuHbl (MoAayns) B CTPYKType OCHOBHOW oGpa3soBaTeribHOMW
nporpammbi

Hucturnnuna «Mapketunr» B OITOIT 38.03.07 ToBapoBeaeHHEe OTHOCUTCS K JUCHUTIIIHHAM
po¢eCCHOHAIBHOTO ITUKJIA.

BxoanbimMu Tpe6OBaHUAMU, HEOOXOAMMBIMU AJISI OCBOCHUS JUCIUILTUHBI, SIBJISETCS HATUYHE
y 0Oy4arommxcs KOMICTCHIMHA, CQOPMHUPOBAHHBIX TMPU W3YYCHUH JAWCIHIUIMH  W/WIH
MPOXOKJICHUN TMPaKTUK «OCHOBBI MOTPEOUTENHCKUX 3HAHUNY, «OJKoHOMHKa». Ha maHHYyIO
JUCUUILTMHY onupatoTcst «Kommepueckas nearenbHOCThY», «PBIHOK TOBApOB U yciayr», « ToBapHbIT
MEHEKMEHT.

4. O6bem gucumnnuHbl (Moayns)
O0beM AMCUUIUIMHBI B 3a4ETHBIX EAMHUIAX C YKa3aHUEM KOJIMYECTBA aKaJeMHUYECKUX
4acoB, BBIJICIICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydarommMucs (10 BUJaM Y4eOHBIX 3aHATHI) U Ha

CaMOCTOSITENIbHYI0 padoTy, MpUBEJCH B Ta0nuIie 2.

Tabmuia 2 — O0miast Tpy10eMKOCTh JUCITUTITMHBI

Tpyno- O06beM KOHTAKTHOMN paboThI (Uac)
CeMeCTp CMKOCTh
Haspaime ((?60 P;‘:f Hacr, I/I(H(;I(iO)C AynuropHas Breay - CPC ?:Tihf
OITOIT BO Y V11 3®8p YAHTOP TOpHas
HUS ( R BE) Beero Taluu
03D0)
nek. | mpak. | mab. IMA | KCP
38.03.07 000 | BulB 3 3 ss |36 | 18| o | 1| 0o | 5 5
ToapoBeneHue

5. CTpyKTypa u cogepxxaHue AUCUUNNNHBLI (MoAayns)

5.1 CTpykTypa aucumnnuHbl (Moayns) ana OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepx aHUe AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYpHUPOBAaHHOE IO BHJIaM y4E€OHBIX 3aHATHH C yKa3aHHEeM HX O00BEMOB B COOTBETCTBHH C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Pa3genbl nucummuiHbl (MOIYNs), BHIBI YY€OHOW NEATEILHOCTH U (DOPMBI

Teky1ero kouTpods aias OO

Koi1-Bo 4acoB, OTBeJJcHHOE Ha
Jlex | Ipakt | JIa6 | CPC dopma

Ne Ha3zpanue Tembr




TEKYILEro KOHTPOJIS

MapkeruHr- punocopus
COBpPEMEHHOTO OHM3HEca

®poHTaIBHBIN OIIPOC,
JIMCKYCCHUS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOU TEMBL,
3aIuTa

MHIUBHy aJTbHOW/TPYIIIIOBOM
paboThl.

MapkeTHHTOBas cpefia Kak
00BEKT UCCIICIOBAHUSI U
(bakTOp NPUHSITHA
MapKETHHIOBBIX PEIICHUMN

DpoHTaNnBHBIH OIpoc,
JMCKYCCHS 110 IPOOIEMHBIM
BOIIPOCAM U3Y4aeMOM TeMBl,
3aIura
HHIIIBHTYaJIbHON/TPYIIIOBOI
paboThL.

MapketuHrosas
WHPOPMAIMOHHAS CUCTEMA U
MapKETHHT'OBBIC HCCIICIOBAHHUS

®poHTATBHBIHN OIIPOC,
JHCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMoOl TeMBbl,
3ammra
HWHAWBUIYaIbHOM/TPYTIIOBOI
paboThI.

MapKeTHHT - OpHEHTHPOBAHHOE
TUIAHUPOBAHHE .

®DpoHTaTBHBIN OIPOC,
JIICKYCCHS T10 TPOOJIEMHBIM
BOIIPOCAM HU3y4aeMOM TEMBI,
3aIIUTa

WH/IMBU/ly aIbHOM/TPYIITOBOM
paboThI.

Br16op meneBoro peIHKa.
[To3unmonupoBanue u
nmuddepenpoBanme
PBIHOYHOTO TIPEIOKEHHUS

DpoHTaNBHBIH OIIpoC,
JVCKYCCHS 1T0 IPOOIEMHBIM
BOIIPOCAM H3y4aeMOU TEMBI,
3aIuTa
HHIIBHTYaJIbHON/TPYIIIIOBOI
paboThL.

HOKyHaTeJ'ILCKoe MOBCJICHUEC U
MAapKETUHI'OBLIC PCIICHUA

®poHTaIBHBIHN OIPOC,
JMCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOU TEMBL,
3aIuTa
HMHAWBUAYaJIbHOM/TPYTIIIOBOI
paboThl.

ToBap B KoMILIEKCE
MapKEeTHHI'a KOMITaHUU

®poHTaTBHBIN OIPOC,
JMCKYCCHS 110 IPOOIEMHBIM
BOIIPOCAM U3Y4aeMOM TeMBbl,
3aIuTa

WH/IMBU/ly IbHOH/TPYIITOBOM
paboThL.

[lena B kOMIUIEKCE MapKETHHIA
KOMITaHUH .

®poHTaTIBHBIN OIPOC,
JHCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMOl TeMBbI,
3amra
WHIWBUIYaTbHOM/TPYTIIIOBOI
paboThL.

Pacnpe[{eneHI/Ie B KOMILJICKCE
MapKETUHTa KOMITAaHUA

®poHTaIBHBIN OIIPOC,
JICKYCCHS 110 ITPOOIEMHBIM
BOIIPOCAM U3y4aeMOU TEMBL,
3aImuTa

MHIUBHy aTbHOW/TPYIIIIOBOM
paboThl.

10

[IponBuxeHne B KOMILJIEKCE
MapKETUHI'a KOMIIAHUH

DpoHTaNnBHBIH O1poc,
JMCKYCCHS 110 IPOOIEMHBIM
BOIIPOCAM U3y4aeMOM TEMBl,
3aIura
HHIIIBHTYaJIbHON/TPYIIIOBOI
paboThL.

11

Oco0eHHOCTH MapKeTHHTa Ha
Pa3UYHBIX PBIHKAX

®poHTaTBHBIHN OIIPOC,
JHCKYCCHS 110 TPOOIEMHBIM
BOIIPOCAM U3y4aeMoOl TeMBbl,
3ammra
WHAWBUAYaIbHOM/TPYTIIOBOI
paboThI.

Hroro nmo Tadaune

36

18

53




5.2 CopepxxaHue pasgenoB U TeM gucuunnuisl (moayns) ana OPO

Tema 1 Maprxemune- punocogpus cospemennozo busHeca.

Copnepxanue TeMsl: Llens, 3anaun u conepkaHue QUCUMILIMHBI «MapKeTHHI», €e MECTO B
CHUCTeME JUCIUIUIMH ydeOHoro maHa. O030p pexkoMeHxyeMoil nureparypbl. TpeGoBaHus Ha
MPOMEXYTOUYHON U ceMmecTpoBOM arrectanusax. OmnpeneneHue MapKeTHHTa Kak (uiocopuu
Ou3Heca M Kak JEHCTBEHHOIO YNpaBJIEHYECKOro mpolecca. BO3HMKHOBEHHE WM MapKETHHTa.
ba3oBble TOHATHA W TNPUHLUNBI MapkeTHUHra. KoHLeENuuu ynpaBieHHsT MapKETHHIOBOM
JnesATeNNbHOCThI0.  CyIIHOCT MAapKETHHIOBOM KOHIenuuu. KOMIUIEKC MapKeTHMHra Hu €ro
cocrasistonue (4 Ps, 5Ps, 7Ps ). Bo3neiictBue Ha notpedutenbckuit cripoc. CocTosiHUA cripoca U
TUNBI MapKeTuHra. OCHOBHBIE ACHEKThl MAapKETHHTOBOM JeATenbHOCTH. CBs3b MAapKETHUHIa C
HPOM3BOJICTBOM, APYTUMH OOJIACTSIMU JeSATeIbHOCTH KoMnanuu. Cepbl NpUMEHEHUsT MapKETHHTa.
Posib 1 3HaYeHNE MAapKETUHIAa B KOMIIAHUHU U B PIHOYHOM 3KOHOMUKE. COBpEMEHHBIE U3MEHEHMSI B
Ou3Hece U B MapKETHHTE.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTUH: JIeKkuusi - mpe3eHTauusi, CHHXPOHHBIM MHTEpakTUBHBIA Kypc Moodle, BeImomHeHHE
CUTYallMOHHOT'O 3aJlaHusl, pa30op MPUMEPOB U3 JE€I0BOM MPAKTUKH, pEIIeHUe Kelica, BBICTYIIIICHUS
C MPE3EHTALUAMHU T10 pe3ybTaTaM HHIUBUAYaTbHONU PaOOTHI.

Buapel camMoCTOSITENbHOW MOATOTOBKH CTYIEHTOB MO Teme: TeKylMidl CaMOKOHTPOJIb
JIEKIIMOHHOT'O MaTepuasia B popMe TecTa, MOATOTOBKA K MPAKTUUYECKUM 3aHATHUSIM, CPAaBHUTEIbHBIN
aHaJIM3 JIUTEepaTypbl MO MpoOiieMaTHKe Kypca, MOoAOOp MPHUMEPOB U3 JAEJIOBOM MPAKTHKH 10
3aJIaHHON TEMAaTHKeE, MPEABAPUTEIbHOE M3yUeHHEe Keica, MOJArOTOBKA COOOIIEHUN MO 3asBICHHOMN
TEMaTHKE.

Tema 2 Mapkemuneosas cpeoa Kak 00bekm UCCIe008aHUS U GHAKMOp NPUHAMUS
MAapKemuH208bIX peuleHull.

Conepxanue Tembl: [loHATHE «MapKETMHTOBOM CpEIbD» KOMIIAHHM, €€ COCTaBIISIOLIUE.
Buasl u3MeHeHMil B MAapKETMHIOBOM cpele. XapaKTEePUCTUKUM MApPKETUHTOBOW  CPEHbI.
Hexontpomupyemsie ¢akropbl. Makpocpena mapketuHra. OcHOBHbIE (AaKTOPhl MaKpOCPEIbI:
nemorpaduueckas cpeia; SKOHOMHUYECKas Cpesia; HaydHO- TEXHOJOTHMYecKas cpena; IMOJIUTUKO-
MpaBoOBasi Cpeia; COLMOKYIBTYpHas cpena; npupoaHas cpena. Mukpocpeaa komnaHuu. OakTopsl
MUKPOCPEBL: MOTPEOUTENN, KOHKYPEHTBI, MOCPEIHUKHU, MOCTABIIUKHA, KOHTAKTHBIC AyJUTOPUH.
[IpobGnemMbl KOHKypeHIIMU. THUMBl OTpacieBOd KOHKYPEHIIMH, MPOIECC M3YyYCHHsS] KOHKYPEHTHOM
cpeabl. MeTonpl aHanM3a MapKETHMHTOBOM cpeabl. BHyTpeHHsisi cpega koMmanuu. DakTopbl
BHYTPEHHEH Cpeibl: 1IeJIM U CTPATErusl Ha phIHKE, OPraHU3aIlMOHHAs CTPYKTYpa U THI YIIPABIICHUS,
pecypcbl, BHYTpeHHss KynbTypa. KonTponupyemsie @akTopsl. THIBI OpraHU3allMOHHBIX CTPYKTYD
MapkeTuHra. OCHOBHBIE ACIEKThl MAPKETUHTOBOI'O B3aUMOJICHCTBYS KOMIIAHUU C BHEIIHEH cpe1oil.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TexHojoruu: JIekius - mpe3eHTalus, CHHXPOHHBI WHTEpakTUBHBIA Kypc Moodle, BbImomHeHME
CUTYAIIMOHHOTO 3aJIaHusl, pa30op MPUMEPOB M3 JEeNOBOM MPAKTUKH, pelIeHUe Kelca, BBICTYIIIICHUS
C TIPE3EHTALUsIMU [0 pe3yJibTaTaM UHIMBUIYaTbHOU PabOThI.

Buasl camocToATENbHOM NOATOTOBKM CTYIEHTOB MO TeMe: TeKyluid CcamMOKOHTPOJIb
JIEKIIMOHHOTO MaTepuaia B opMe TecTa, MOATOTOBKA K MPAKTUYECKAM 3aHATHUSM, CPAaBHUTEIHHBIN
aHallM3 JUTEepaTyphl MO MpobJIeMaTHKe Kypca, MOoAOOp MPUMEPOB U3 ACNOBOM MPAKTUKU IO
3aJJaHHOM TeMaTHKe, MpeJBapUTEeIbHOEe U3YUEeHUE Keica, MOArOTOBKAa COOOIIEHUI MO 3asBICHHOM
TEMaTHKE.

Tema 3 Mapkemuneo6as uH@OpMayuoHHAs cucmema u MapKemuHe08ble UCC1e008aHUsL.

Conepxkanne Tembl: : MapkerunroBass uHpopmarmonHas cuctema (MHUC): cymHocTs U
HazHaueHue. CTpyKTypa MapKeTHHroBoi MH(OpManuoHHOU cuctembl. [IpoektupoBanne MUC B
KOMITaHUH. HpOHCCC MApKCTHHTOBOTO HCCJIICAOBAHUA: XAPAKTCPUCTHKA OTAIlOB. Bo3Moxxubie
HANpaBJICHUS M IEIH MapKETUHTOBBIX HCCICIOBAaHWN. THIBI MapKETUHTOBBIX HCCIICIOBAHUI.



Bropuunas u nepBu4Has MapKeTUHToBas HHPpopManus. MICTOUHUKH MapKeTHHTOBOW WH(pOpMAIIUH.
Metonel cOopa mnepBuyHOW wuHPOpMaru. KayecTBEHHbIE U KOJIMYECTBEHHBIE METOAMKHU
MapKETUHTOBBIX HccleaoBaHui. Tumel BbIOOpOK. MeTonbl aHamu3a U MHTEPHNPETALUU JaHHBIX.
IIpencraBnenue pesynsraToB uccienoBaHus. lIporpamma  MapKeTHHIOBOIO — HCCIEAOBAHMS.
WNHpopMannoHHbIE TEXHOJOTUH B MapKeTUHTe. MeTo bl IPOTHO3UPOBAHUS U U3MEPEHMS CIIPOCA. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JIeknus - mpe3eHTalus, CUHXPOHHbI MHTEpakTUBHbIN Kypc Moodle, BbimomHeHME
CUTYaIlMOHHOT'O 3aJlaHusl, pa30op MpUMEPOB U3 JE€I0BOM MPAKTUKH, pellleHUe Kelca, BBICTYIIICHUS
C MPE3EHTALMUSAMHU T10 pe3yIbTaTaM HHIUBUAYATbHONU PaOOTHI.

Buael camocTOsTEIbHOM NOATOTOBKM CTYAEHTOB IO TeMe: TeKylHil CamMOKOHTPOJb
JEKIIMOHHOTO Marepuana B (opMe TecTa, HNOArOTOBKA K MPAKTHUECKUM 3aHATUSAM, HOI00p
NPUMEPOB U3 AETOBOM MPAKTUKH 10 33/IaHHON TeMaTHKe, MOJATrOTOBKA COOOIIEHHUH MO 3asBICHHOM
TEMaTHKE.

Tema 4 Mapremune - opueHmuposannoe nIaHupo8anue .

Cognepxannie TeMbl: CTpaTernuyeckuil MOJIX01 K yMpPaBICHUIO MapKETHMHIOM B KOMITAHUU.
@akTOpbl M3MEHEHUs PBIHOYHOM CpeAbl KaK YCIOBHE CONIACOBAHMS CTPATETMHA MApPKETHHIA U
ynpasieHus: komnanue. CyIHOCTb, 3aJa4l, YPOBHHU cTpaTeruueckoro miaHupoBanus. [Ipouecc
pa3paboOTKU MapKETHHIOBBIX cTpaTeruil. OmnpeneneHUe MHCCUM KOMIIAHUHU. AHAlU3 PHIHOYHBIX
Bo3MoOkHOCTeH. CyurHocTh U nocienoBatenbHocTh SWOT — ananuza. dopmynupoBanue Henen u
0a30BO#l cTparernud. AHaIW3 W AWArHOCTHKa Om3Hec — moptdens: matpuma «Boston Consulting
Groupy», matpuna komnanuu General Electric. Pa3paboTka ctpateruit pocta. MaTtpuna pa3BuTus
ToBapa/ pblHKA. [lmaHel W mporpaMMbl MapKeTHHTa KaK HMHCTPYMEHTHI TaKTHYECKOTO
wiaHupoBaHus. HasHaueHue, CTpyKTypa IJJaHa MapKeTHHTa. MAapKEeTUHTOBBI KOHTPOJIb:
CYILIHOCTb, BUJIBI.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHojoruu: JIekius - mpe3eHTalus, CHHXPOHHBI WHTEpaKTUBHBIN Kypc Moodle, BbImomHeHHE
CUTYAIIMOHHOTO 3aJIaHusl, pa30op MPUMEPOB M3 JENOBOM MPAKTUKH, pElIeHUe Kelca, BBICTYIIIICHUS
C TIPE3eHTalUsIMU N0 pe3yJibTaTaM UHIMBUIYaTbHOU PabOTHI.

Bunbpl caMOCTOATENBHOM IOATOTOBKM CTYAEHTOB IO TeMme: TeKylmuil CaMOKOHTPOJIb
JEKIIMOHHOTO Marepuana B (opMe TecTa, MOArOTOBKAa K TPAKTHUYECKUM 3aHATHUSAM, MOI00D
MPUMEPOB U3 JIEIOBOM MPAKTUKU MO 3aJaHHON TeMaTHKe, MOJrOTOBKa COOOLICHH MO 3asiBICHHOM
TEMaTHUKE.

Tema 5 Bwibop yenesoco puvinka. Ilosuyuonuposanue u oughgepenyuposanue polHOUHOZO
NPeONONHCEHUSL.

Conepxxannie TeMbl: CerMEHTHpPOBAaHWE pBHIHKA: CYIIHOCTh, IENIH, TPUHIMIBL. YPOBHHU
cerMeHTHpoBaHusi pbiHKa CerMeHThl pbIHKA. [Iporiecc cerMeHTHpOBaHUS phIHKA. Kpurepuu
CETMEHTHPOBAHUS  MOTPEOMTEIBCKHUX PBHIHKOB, PBIHKOB OpPraHM30BaHHBIX  MOTPEOUTEIICH.
[TapameTpbl CErMEHTAlMM W WX CBSA3b C DIEMEHTaMH MAapKETHHTOBOW CTpaTteruu. BwiOop
ONTUMAJIbHBIX KpuTepueB. OLEeHKa M BBIOODP IEJIEBBIX CETMEHTOB. YCIIOBHSI MPHBIEKATCILHOCTH
PBIHOYHBIX CcerMeHTOB. CTpaTernu oxBara PhbIHKA: IEJIE€BOM, TOBApHO - AuddepeHInpPOBaHHBIA U
MaccoBbIii ~ MapkeTWUHr. ®DakTopbl BbBIOOpPa cTpaTeruu oxBata. CyIIHOCTh, 3HAYCHUE
no3uuoHupoBanus. [Iporecc Mo3UIMOHMPOBAHNS, IIOCTPOCHUE KapT MO3UIIMOHUpPOBaHHs. BbiOop
OCHOBBI W CTpaTeruu MO3UIHOHHpOBaHUsA. JnddepeHnnpoBaHre PBIHOYHOTO TPEATIOKCHHUS.
OCHOBHbBIC HaNpaBJICHUS U YCIOBHS U PEepEeHIIMPOBAHUSI.

dopMbI ¥ METOJBI TPOBEACHHUS 3aHATHH 10 TeMe, NPUMEHSIEMbIC 00pa30BaTEIbHBIC
TEXHOJIOTUH: JIeKIusi - mpe3eHTanusi, CHHXPOHHBI MHTEpaKTUBHBIA Kypc Moodle, BeImomHEHHE
CUTYAI[MOHHOTO 3aJIaHus, pa30op MPUMEPOB M3 JCIOBOM MPAKTHKH, PEIICHUE Kelica, BBICTYIIIICHUS
C MPE3EHTALMAMH I10 Pe3yJIbTaTaM HHIUBUIYaTbHOU PaOOTHL.

Buapl caMoOCTOSTENbHOM TOATOTOBKM CTYACHTOB IO TeMe: TEeKyIMi CaMOKOHTPOJb
JEKIIMOHHOTO MaTepuaia B QopMmMe Tecta B JJIeKTpoHHOUW cpeme Moodle, moaroroBka k
NPaKTUYECKUM 3aHSATHSIM, TOAOOp TPUMEPOB W3 JEJIOBOH MPAKTHKH MO 3aJaHHOW TEeMaTHKe,



[IOATOTOBKA COOOIIEHUI O 3asBJICHHON TEMATUKE.

Tema 6 Ilokynamenvckoe nogeoenue u MapKemuH208bie peueHusl.

Conepxanue Tembl: [lokynaTenbckoe NOBENEHHUE: CYIIHOCTb, NPUHLUIBI [TOHUMAaHMSL.
AKTyanpbHOCTh pabOTBl KOMIIAHMM ¢ noTpedurensiMu. Mojenb MOKYNaTelbCKOro IMOBEICHMS.
WunuBuayanbHble  pecypcbl  moTpeburteneid.  BuyTpennue — dakTopsl,  ¢dopMHpyOLIUe
nokymnaresabckoe noseaeHue. [lcuxonornyeckue nepemennsie. [ponecc motuBannuu. OcobeHHOCTH
BOCHIpHATHA MHpopManuu norpedurensimu. ObyueHnue norpebureneil. CBOHCTBA U KOMIIOHEHTHI
orHomeHn. CTHIM JKM3HM M METOJMKAa MX aHanu3a. BHemHue ¢akTopsl, (GopMHpYIOLIUe
nokymnareiabckoe mnoBeaeHue. Kymbrypa u cyOkynasrypa. Conumanbhble (aktopbl. BrusHue
CUTyallMOHHBIX (hakTopoB. Ilpomecc mpuHATHA pelieHHs O MOKYIKe. XapaKTepUCTHKA CTaluil.
Kputepun 1 npaBuia olleHKH BapUaHTOB. TUIBI pEHIEHUH O MOKYIKE: MPUBBIYHOE, OTPAHUYEHHOE,
paciperHoe. Oco0ble THUITBI NOKYNATEIbCKOro MmoBeeHHs.. OCOOEHHOCTH BOCHPUSATHUS TOBAPOB —
HOBHMHOK. ITokazarenu, onpezaenstoume ycnex HOBUHOK. JlenoBoi pbIHOK. THIIBI OpraHM30BaHHBIX
norpedbureneil. OcoOeHHOCTH cIpoca Ha JEJIOBBIX pbIHKax. MoTuBalusg OpraHW30BaHHBIX
MOKyMaTeae. YYaCTHUKM Ipolecca JEN0BOM 3aKyIKU: «3aKyNOUYHBIM LIEHTP» U €ro CTPYKTypa.
Oranbl mpolecca MPUHATUS PEIICHUs O 3aKyIKe JAEJIOBBIMH HOoTpeOuTensmu. B3aumoneiictBue
posieil B TMpouecce NPUHATHS PEIIeHUus O 3aKynke. B3aumoaeicTBHe poJied €  yd4eToM
KOMMEPUYECKOI0 PUCKA U TEXHOJIOTHUYECKOM CIIOKHOCTH 3aKynKH. OCHOBHbBIE CUTyalluu 3aKyIOK B
nenoBoit cpene. VMcTtouynuku MHGOpMAIMH, WCHOIB3YyEMbIe OPraHW30BAaHHBIMHU TOTPEOUTEISIMH.
CrnocoObl  coBepiieHust 3akymnok. @akTopbl, BIMSIOIME HAa IOKYNATEJIbCKOE IOBEIECHUE
OpPraHM30BaHHbIX NOTpeOuTenei. THUmbl eNOBBIX 3aKyNoK. MeHEeIKMEHT B3aMMOOTHOLICHUH C
MOKYTATEIsIMU Ha JIEJIOBOM pPhIHKE.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTElIbHbIC
TeXHOJOTUH: : JleKuus - mpe3eHTalnus, CHHXpOHHBIH MHTEPaKTHBHBIN Kypc Moodle, BeimonHeHne
CUTYaLlMOHHOT'O 3aJlaHusl, pa300p NIPUMEPOB U3 JAEIOBOM MPAKTHKH, PEIIEHUE Keiica, BBICTYIUICHUS
C MPE3EHTALUAMHU 10 pe3yJbTaTaM UHIUBUAYaTIbHONU PaOOTHI.

Buapel camMoCTOSITENbHOW MOATOTOBKH CTYAEHTOB MO Teme: TeKymMidl CaMOKOHTPOJIb
JEKIIMOHHOTO Marepuaja B QopMe TecTta B DJIEKTpoHHOH cpene Moodle, moaroroBka
NPAaKTUYECKUM 3aHATHSM, MOAOOp NPUMEPOB W3 JAEJIOBOM MPAaKTUKM MO 33JaHHOM TEeMaTHuKe,
MOJITOTOBKA COOOIICHNH TI0 3asBJICHHON TEMATHKE.

Tema 7 Tosap 6 komnnexce Mapkemun2a KOMNAHUU.

Copepxanne Tembl: ToBap — KIIOYEBOM AJIEMEHT PBIHOYHOIO  MPENJIOKEHUS.
MHoroypoBHeBsle MOJENM TOBapa. ToBapHas IOJUTHKA: CYIIHOCTb, 3JIEMEHTBI, IPHUHLUIIBI
dopmupoBanusa. Krnaccudukamuss moTpeOuTeNbckux — ToBapoB. Kiaccudukanus  TOBapoB
IPOM3BOJICTBEHHOTO Ha3HauyeHus. llpuHIMnel knaccupukanuy TOBapoOB M 3HAYeHUE JUis
MapKeTHHIa. YIIPaBJICHUE TOBAPHBIM aCCOPTUMEHTOM. TOBapHas HOMEHKIIATypa, aCCOPTUMEHTHAs
IpyIIa, acCOpTUMEHTHas no3unus. [lapaMerpel TOBapHOW HOMEHKJIATYpbl. MeTonbl aHann3a H
HalpaBJIeHUs] ONTUMU3ALMKM accopTuMeHTa. Mapka (OpeHna) u ee yacTu. PeleHus OTHOCHTEIBHO
TOPTOBBIX MapoOK. YCJIOBUS IPUCBOCHUS, YPOBHU BOCHpUATHS OpeHa. THUIlbl MapOYHBIX HAa3BaHUH.
MapouHnbiii akThB. MapouHbsle cTpaTernd. PeleHHs OTHOCUTENBHO YIAKOBKH, MapKHpPOBKH,
rapantuil. Konuenmus »xusHeHHoro nukia toBapa (JKL[T). IToHATHS «KU3HEHHBIH IIUKJ TOBapay,
«pbIHOYHBIN ku3HeHHbIH LuKD». Craanu XKUT m mx xapakrepuctuka. Pa3sHOBHUIHOCTH KPHUBBIX
XKIT. dakropsl, onpeaenstonme Gopmy u npomoxutenbHocTh JKIT. Tloaxoasr yBennmueHuro
nponomkurensHocty JKLT. Mapkerunrossie pemenus Ha kaxnoin craguu JKIIT. HoBeie ToBapst:
KaTeropuu HOBWHOK. llenm BHenpeHHMs M OCHOBHBIE TNpoOsieMbl. [loTpeOHOCTh Kak KpHUTepHid
pa3paboTKU TOBapa C OpHEHTAlMel Ha noTpeOuTeNns. DTamnbl npolecca pa3paboTKH HOBOTO TOBapa.
KoHKYpeHTOCTIOCOOHOCTh TOBapa: CyIIHOCTh, 3HaUeHHe. [1okazaren KOHKYpeHTOCTIOCOOHOCTH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJIOruM: Jlekuus - mpe3eHTauusi, CHHXPOHHbBIM MHTepakTUBHBIA Kypc Moodle, BbimonHeHHE
CUTYAIIMOHHOTO 3aJIaHusl, pa30op MPUMEPOB U3 JEeOBOM MPAKTUKH, pelIeHUe Kelca, BBICTYIIIICHUS
C MPE3eHTALUAMHU 10 pe3yJbTaTaM UHIUBUAYAIbHONW PaOOTHI.



Buapel camMoCTOSATENBHOW MOATOTOBKH CTYIAEHTOB MO TeMme: TeKylmMid CaMOKOHTPOJIb
JEKIIMOHHOTO Marepuaia B (opMe TecTa, MOATOTOBKAa K MPAKTUYECKUM 3aHSATHAM, MOAOOD
MPUMEPOB U3 JIEIOBOM MPAKTUKU MO 3aJaHHON TeMaTHKe, MOJrOTOBKA COOOLICHHH MO 3asiBICHHOM
TEMaTHKe.

Tema 8 Llena 6 komnaexce mapkemunza KOMRAHUU .

Conepxanne Tembl: lleHa u ee 3HauYeHHE B MapKETHHIE, B OOIIEH CTpaTernu KOMITaHUH.
AKTHBHOE LIeHoOOpa3oBaHue. OpHeHTalus Ha MOTPEOUTENsI Kak OCHOBA LIEHOBOW MOMUTUKH. Buabl
ned. Ctpykrypa 11eH. OCHOBHBIE aCIeKThl IIEHOBON MOJIMTUKU. DTallbl Mpoliecca eH000pa30BaHuUsI.
Bosmosknble 1ienu nenoodpazoBanus. BHyrpennue u BHemHUE (GakTophl 1ieHooO0pa3zoBanus. Cripoc
Kak (akTop ueHooOpa3oBaHusa. lleHoBas »MacTUYHOCTH crmpoca. VaeHTudukamus H3AepKek.
IleHOBBIE CTpaTeruy Ui TOBAPOB - HOBUHOK. LleHOBbIE ypOoBHU Ha pbiHKE. [l03u1IMOHMpOBaHUE 110
1eHe. MIHumaTuBHOE U peakTUBHOE U3MEHEHHE 1IeH. OCHOBHBIE METO/Ibl YCTAHOBJIEHUS UCXOIHOMN
nensl. [{enooOpa3oBaHue B pamMKax TOBapHONW HOMeHKIaTypsl. Ilogaxoabl u cnocoObl amganTtanuu
LIEH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJIOTUM: JleKkuus - mpe3eHTauusi, CHHXPOHHBIM MHTEpakTUBHBIA Kypc Moodle, BeImomHeHHe
CUTYaLlMOHHOI'O 3aJjaHusl, pa300p NPUMEPOB U3 JAEOBOM MPAKTHKH, PEIIEHUE Keiica, BBICTYIUICHUS
C TIPE3EeHTAlMsIMU IO Pe3yNbTaTaM HHIWBUIYaTbHOU PabOTHI.

Buapel camMoCTOSITENbHOW MOATOTOBKH CTYIEHTOB MO Teme: TeKymMid CaMOKOHTPOJIb
JIEKIIMOHHOTO MaTepuana B (opMe TecTa, MOArOTOBKAa K MNPAKTUYECKUM 3aHATHUSAM, MOAOOD
IPUMEPOB U3 JETOBOM MPAKTUKU MO 3aJlaHHON TeMaTHKe, MOATr0TOBKA COOOIIEHUH MO 3asBICHHON
TEMATHKE.

Tema 9 Pacnpeoenenue 6 komniexce MmapKemunea KOMNAHUu.

Conepxxanne TeMbl: [loHsTHe pacnpeneneHue, KaHaibl pacnpenencHus. llemu, 3amauu u
OCHOBHBIE€ 3JIEMEHTHI MOJMUTHKU pacnpenencHus. OyHKIMM U MOTOKM KaHAJOB PACIpEICIICHHUS.
Pemienust o crpykrype kaHanoB pacnpenesieHusi. [Ipsmble, KOCBEHHbIE U KOMIUIEKCHBIE KaHAJIBI.
[Tapamerpsl kananma. MakTopbl, ONpeAeNAOIINE CTPYKTYpy KaHana. CTeneHb WHTEHCUBHOCTH H
cTpareruu cObiTa. B3amMmooTHomeHus B KaHanax. PemeHus o0 ymOpaBleHHUH KaHaIamMu
pacnpenenenus. HWHTErpanmuss W CHCTEMbl B KaHajdaxX paclpelesi€HUs: BEPTUKAJIbHBIC
MapKETHUHIOBbIE CHUCTEMBI, TOPU30HTAJbHbIE MApPKETUHIOBBIE CHUCTEMBI, MHOTIOKaHAJIbHbIC
MapKETUHTOBBIE cHUCTeMbl. KOH(IHUKTBHI, Koomepaluss 1 KOHKYPEHIIMS B MapKETUHTOBBIX KaHAlaX.
Posanunast ToproBmst: (yHKIMH, CcTpaTerud. THUIBI PO3HUYHBIX TOPTOBIIEB, HOBBIE MOJCIH
po3HUYHOUN TOproBiu. CTpareruu MO3UIMOHUPOBAHUS PO3HHUYHOM KOMIAHUU. MapKEeTHHIOBBIE
peuieHuss B pO3HUYHOM Toprosie. @OpMbl BHEMArasuHHOM TOProBJIM. TEHIECHLMM pa3BUTHSA B
po3HMYHOI Toprosiie ONTOBblE MOCPEAHUKU: MX (YHKIMH W TUIMBL. MapKEeTHHIOBBIE pPELICHHS
KOMITaHUH# ONTOBOM TOproBnu. ONTOBBIE CUCTEMBI B COOCTBEHHOCTH IPOU3BOJUTEIS.
HeszaBucumble onTOBBIE MOCPEAHUKU. TEHAECHUMH Pa3BUTHS ONTOBOM M PO3HUYHOW TOPTOBIIH.
MapkeTuHroBasi JOTUCTHKA: Iend, 3amaud. Dusmueckas auctpuOynus. HHTerpupoBaHHBIE
JIOTUCTUYECKHUE CUCTEMBI. Perienus, mpuHuMaeMble B pbIHOYHOM JIOTHUCTUKE.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0O0pa30BaTEIbHBIC
TeXHoJoruu: : Jlekius - mpe3eHTalus, CHHXpPOHHBIA HUHTEpaKTUBHBIA Kypc Moodle, BbimonHeHue
CUTYaIlMOHHOTO 3aJaHusl, pPa300p MPUMEPOB U3 JCIOBOM MPAKTHKY, PEIICHUE Keiica, BRICTYIUICHUS
C TIPE3eHTalUsIMU [0 pe3yJibTaTaM UHIMBUIYaTbHOU PabOTHI.

Buapel caMoCTOATENBHOM MOATOTOBKH CTYACHTOB IO Teme: : TeKylMd CaMOKOHTPOJIb
JICKIIMOHHOTO Marepuajia B popMe TecTa, MOJ00p MPUMEPOB U3 JIEIIOBON MPAKTHKHU IO 3aJaHHOU
TeMaTHKe, OJrOTOBKA COOOIIEHHI 10 3asBICHHON TEMaTHKE.

Tema 10 Ilpoosusicenue 6 KOMNIEKCe MApKemuHea KOMNAHUU.

Conepxxanne Tembl: [loHSATHE TPOABUKEHHUS, MAPKETUHIOBOW KOMMYHHUKaluuH. Poib
MapKETHUHTOBbIX KOMMYHUKaIMi. Mojenu nporecca KOMMyHUKAIMKA. XapaKTepPUCTUKA OCHOBHBIX
MHCTPYMEHTOB TpoiBMkeHus. Kiaccudukamusi MapKeTHHTOBbIX KoMMyHuKauui. [Ipouecc



pa3paboTKW KOMMYHUKAaTUBHOM NOJMMTUKU. llenu M KaHaabl MapKETHHTOBOW KOMMYHHUKAIUH.
Pemenust o KoMIuIeKCE MapKETHMHIOBBIX KOMMYHHKanui. Metoasl GopmupoBaHusi OromxeTa Ha
npoaswxkenue. I[Tonxoas! k oneHke 3¢ (HEeKTUBHOCTH KOMMYHUKaIMH. IHTerpupoBaHHBINA MOAXOI K
YIPaBJICHUIO MapKeTHHTOBBIMH KOMMyHHKamusMu. Cucrema digital-mapkernnra. Peknama kak
MHCTPYMEHT MApKETUHIOBBIX KOMMYyHUKanui. ToBapHas M MHCTUTyLHOHAJbHas pekyama. THIbl
pexiambl B 3aBucumoctd oT craauu JKLT. Hocurenu pexnambl, (akTopsl, ONpenessiomue ux
BbI0Op. [Iporecc pa3zpaboTku pekiaMHOl kammanuu. Moaenu cozganus 3pGEeKTHBHBIX 00pameH .
Mertoabl onpeneneHuss S3kKOHOMUYECKOH 3(PPEeKTUBHOCTH peKIaMHBIX KaMmnaHui. CTUMyIMpOBaHUE
cObITa Kak HWHCTPYMEHT MAapKETUHTOBBIX KOMMYyHHMKanuid. OCHOBHbIE pelieHus B cdepe
ctumynupoBanus cObiTa. CrocoObl CTUMYIHpPOBaHHUS CObITa ISl TOCPEIHUKOB, KOHEUHBIX
notpeduTtesneit u Toproporo nepconana. [IpoGnemMsl ynpasiaeHus cTuMyanpoBaHueM cobita. PR kak
WHCTPYMEHT MapKeTUHTOBBIX KoMmMmyHukanui. Llemu u cpencrBa PR. OcHoBHBIE perieHus: B
obmactu  PR. [TIlpsmoii MapkeTHHT Kak HWHCTPYMEHT MApKETHHTOBBIX KOMMYHHUKAIIHI.
IIpenmymiectBa npsMoro mapkeTuHra. OCHOBHbIE MHCTPYMEHTHI NPSMOro MapkeTuHra. lIpsmon
oTKiMK. [ImaHnpoBaHue mpsAMoOro MapkeTwHra. VIHTerpupoBaHHBINA NPSMOM MapKETHHL. JIM4uHbIE
IIPOJAXKH KaK MHCTPYMEHT MapKETHHIOBBIX KOMMYHMKalUil. XapaKTEPUCTHKH JIMYHBIX IPOAAK.
[TnanupoBaHue TUYHBIX MPOAAXK. THIIBI TOPrOBBIX PAOOTHUKOB. METOIbI IEPCOHANBHOM MPOIAXKH.
[Ipouecc mepcoHanbHOM Mpojaxu. YmpaBieHHE TOProBbIM NepcoHanoM. [IpuBnedeHue u orbop
areHToB. Bompockl cTUMYTUpPOBaHMS JESATEIBLHOCTH areHToB, (GopMbl MX MoTUBalMU. KOHTpoib
HaJ[ 1eSITEIIBHOCTBIO TOPrOBOIO IEPCOHANA.

@opMbl M METOJBl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
TeXHOJIOTUM: JIeKuus - mpe3eHTauusi, CHHXPOHHBIM MHTEpakTUBHBIA Kypc Moodle, BbimonHeHHE
CUTYAIIMOHHOTO 3aJIaHusl, pa30op MPUMEPOB M3 JEIOBOM MPAKTHKH, pelIeHUe Kelca, BBICTYIICHUS
C MPE3eHTALUAMHU 110 pe3ybTaTaM UHIUBUAYaTIbHONU PaOOTHI.

Buapel camMOCTOSTENBHOW MOATOTOBKH CTYIEHTOB MO TeMme: TeKymMid CaMOKOHTPOJIb
JIEKIMOHHOTO Marepuaia B ¢popMe TecTa, HoJ00p IPUMEPOB U3 JIEJIOBOM MPAKTUKU IO 33aJaHHOU
TeMaTHKe, OATr0TOBKA COOOIIEHUH 110 3asIBI€HHON TeMaTHKe.

Tema 11 Ocobennocmu mapkemunea Ha pasiudHuLX PbIHKAX.

Cogepxanuie TeMbl: MeEXIyHapOIHbI MapKeTHHT. [IpuduHBI BhIXOAa Ha 3apyOexHbIC
peiakd. KoHnenuuu mo6anbHOro U MyJIBTHHAIIMOHATBHOTO MapKETHHTA. AHAJIN3 BHEUTHEH CPeJIbI
1 3apy0eXHOro pbIiHKa. HanpaBneHus TOBapHON MOMUTHKU: CTaHAapTH3aIMs, aganTtanus. [Toaxosl
k MmexayHapoaHomy JKI[T. OcoOGeHHOCTH SIEMEHTOB MEKIYHApOJHOTO MapKETHHTa — mMmiX.
Huddepenumanys MapKeTUHra yciIyr U MapKEeTHHTa TOBAapOB. YCIyra M €€ XapaKTepUCTHKH.
Knaccudukanus ycnyr. CBa3b MEXIy MapKeTUHIOM, OMEpaIUsIMU U TIEPCOHAIOM B cdepe YCIyr
Kommuieke mapketunra B cdepe ycayr. BHyTpeHHMIA, BHEUITHMA M MHTEPAKTUBHBIM MapKETHHT.
[Ipobnemsr muddepennupoBannst B chepe ycnyr. [loBwimenne kadecTBa U MPOU3BOAUTEIBHOCTH
ycnyr. MapKeTHHT B HEKOMMEpUECKoi cdepe: 3a1a4uu, 00bEKThl, 0COOCHHOCTH.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0Opa30BaTEIbHbIC
TexHojoruu: JIeknus - mpe3eHTalus, CHHXPOHHBIM MHTEpaKTUBHBIN Kypc Moodle, BbImomHEeHHE
CUTYallMOHHOTO 3aJaHusl, pa300p MPUMEPOB U3 JACIOBOM MPAKTHKY, PEIICHUE Keiica, BRICTYIUICHUS
C TIPE3EHTALUsIMU [0 pe3yJibTaTaM UHIMBUIYaJTbHOU pabOThI.

Bunael camocTosITeNbHOM MOATOTOBKM CTYAEHTOB MO Teme: TeKyIuil CaMOKOHTPOIb
JIEKIIMOHHOTO MaTepuana B (opMe TecTa, moadoop MPUMEPOB M3 ACIOBON NMPAKTUKU IO 3aJTaHHOU
TEMAaTHKe, IOArOTOBKA COOOIIECHMIA 10 3asABJICHHON TEMaTHKE.

6. MeToauyeckue ykazaHus No opraHu3auum nsyveHus QUCLUMnIHbI (Mogyns)

[Ipu peanuzanuu JUCHUIUIMHBL (MOZYJNSI) MPUMEHSETCS AJIEKTPOHHBIN ydeOHBIH Kypc,
pa3MelEHHbIN B cucTeMe eKTpoHHoro oOydeHus Moodle. CamocrositenbHas paboTa CTYICHTOB
HEOOX0MMa TS 3aKPEIUICHUSI TEOPETUYECKOT0 MaTephalia U MOATOTOBKU K Pa3IM4YHBIM (opMam



NpoBeACHUS MpakThdeckux 3aHaATui. CamocrosarenbHas pabora OakanaBpoB NpeAroiaraet
CpPaBHUTEIBHBIN aHAW3 JUTEPATYpPhl IO MPOOJIEMATHKE Kypca, 0030p JEIOBOM MPAKTHUKH 10
3aJJaHHOW TEMaTHKE, MOATOTOBKY K IUCKYCCHSIM B ayAMTOPHUH, BBINOJIHEHHE WHIAWBHUAYaJIbHBIX
paboT 1O PENICHUIO CUTYAIIMOHHBIX 3a/IaHUH U KeHWCOB, TIOJTOTOBKY COOOIIECHUI U TIPE3CHTAIIUH 110
pesynsratam paboTel. Hike npuBeneHbl MpUMEpHbIE TEMbl MHIUBUAYAIbHBIX U / UM IPYMIIOBBIX
coobmennid. bakamaBpbl Takke MOTyT TOATOTOBUTH COOOIIEHHE IO CaMOCTOSITEIbHO
chOpMYITUPOBAaHHON TeMe, MPEeIBApPUTEILHO COIIAcCOBAB e€e ¢ mpemnojaBareneM. Ha aymuTopHbIX
3aHATHUSX, B COOTBETCTBUHU C OOLIEH JOIMKON M CTPYKTYpPOH AUCHUIUIUHBI, CTYIEHTHI PEACTaBIISIOT
pe3ynbsraThl cBoei paboThl B hopme npeseHTanuu. | CoBpeMeHHbIH MapKeTHHT 2 XapaKTepucTHKa
MapKETHUHIOBOM JEATEIIbHOCTH KOMIIAHUU (Ha KOHKpeTHOM npumepe) 3 [Ipumepsl ncnosnb3oBaHus
KOHLIENIIMN  COLMAJIbHO-OTBETCTBEHHOIO MAapKeTHHIa B JESATCIBHOCTH OTEYECTBEHHBIX U
3apyOexXHbIX Tpennpustuii 4 Meroabl aHanM3a MapKETUHTOBOM  Cpefbl KOMIIAHHUU 5
XapakTepucTHKa COCTABISIOMNX Makpocpenbl B I. BimanuBocroke / [Ipumopckom kpae 6 MeTo bt
KaueCTBEHHBIX HCCleZIoBaHUM pbiHKa 7 TpeboBanust K pa3paboTKe HWHCTPYMEHTAapUs B
MapKEeTHUHIOBBIX HcciefoBaHusx 8 [lpeacraBineHue pe3yabraTOB MApKETHHIOBOI'O HCCIIEOBAHMS
(mo xkoHkpeTHOW mpobieme) 9 CermMeHTHpPOBaHME pPBIHKA KOHKPETHOrO ToBapa/yciayru 10
[Ipobnembl  MO3ULMOHUPOBAHUS H  TUGPEPEeHIMPOBAHUS  PBHIHOYHBIX  HpemiokeHuit 11
[IpencraBieHure pe3yiabTaTOB HCCIEIOBAHUS IOKYINATENbCKOTO MOBENEHUs (Ha KOHKPETHOM
ToBapHOM pbIHKE) 12 CrTpareruu W mpaBuia MOKyHaTenbckux pemeHuid 13 OueHka cocTosHUs
cIpoca Ha JEJOBOM pblHKE I BragumBocToka (Ha KOHKPETHOM TOBapHOM pblHKe) 14
XapakTepucTUKa TOBApHOW TMOJUTUKH KOMIAHWW (Ha KOHKpEeTHOM mnpumepe) 15 VYmauneii u
HEyJIa4HbIil OpeHIUHT: IPUYMHBI U ciencTBue 16 Metoasl aHanuza accoptumenta 17 IlpoOaembl
KOHKYPEHTOCIIOCOOHOCTH TOBapa, kommaHuu 18 OO030p ynadHbIX M HEyJayHbIX HOBUHOK 19
XapakTepucTUKa LEHOBOM IOJMTUKU NpeAnpusaTus (Ha KoHKpeTHoM mpumepe) 20 IleHOBbIE
MaHMITYJISIIAN Ha TOTpeOUTEenbcKoM phiHKe 21 [Ipobnemsl yrpaBieHHus KaHAIaMu paclpeieiIeHus
22 KoMIuieKcHbIE KaHaJIbl cObITa — MPUMEpPHI UCTOIb30BaHus 23 OnToBasi U pO3HUYHASI TOPTOBJIS:
TEHACHIMHU pa3BuThs 24 HHOBaumm B po3HMYHOM TOprosiae 25 COBpPEMEHHBIE CUCTEMBI
TOBapoABMKEHUS 26 HoBBIE TEXHOJIOTHH MPOABMKEHUS TOBapoB/yciyr 27 [Ipobnemsl ynpaBieHus
CTUMyJUpOBaHWeM cObiTa 28 Vcmonb3oBaHME HWHCTPYMEHTOB TMIPSMOTO MapKeTHHTa B
JESITeIbHOCTH NpeAnpusaTuil 29 BHyTpeHHUI M MHTEpakTHBHBI MapkeTHHT B cdepe yciayr 30
KpocckynbrypHble pa3inyusi B MEXIYHApOJIHOM MapKeTuHre KOHTposibHBIE BOIPOCHI IS
CaMOCTOSITEJIbHOM OLIGHKM KauecTBa OCBOEHHUs yuyeOHoW nucuuiuivbel [Ipu pabote ¢ yueOHOI
JUTEPATypOi, METOJUUYECKUMHU MOCOOMSMH M APYTUMH HCTOYHUKAMH HH(OpPMAaLUU B Ipolecce
MOJTOTOBKHU K ayIUTOPHBIM 3aHATHUSIM U IPOMEXKYTOYHOM aTTeCTalluy MO JUCLUILIMHE, OaKkaJaBpam
PEKOMEHAYETCSl CIEAYIOIMI IepeYeHb KOHTPOJIbHBIX BOmpocoB. 1 YUrto Takoe MmapkeruHr? 2
KakoBa ponp M 3HaueHUWE MapKETUHIA A NpPEANpUHUMATENbCKON AestenbHocTH? 3 KakoBo
coliep )KaHUE MapKETHUHTOBOM JeATeNbHOCTH mpenanpuatuii? 4 Ha3zoBuTe OCHOBHBIE KOHIIEHIIUU
YIOpPaBIEHUS  INPEANPUHUMATENBCKOM  AeATenbHOCThIO. llosicHMTE  OCHOBHBIE  NPUHIUIIBI
MapketuHra. 5 Kak MapkeTHHT CBsS3aH C TPOHM3BOJCTBOM, C JPYTMMHU (YHKIHOHAJIHHBIMH
oOnactsamu komnaHuu? 6 YTo Takoe KOMIIJIEKC MAPKETHHIa, KAKOBBI €r0 OCHOBHBIE JIEMEHTHI? 7
CoopmynupyiiTe 3agaud MapKETHHIa, COOTBETCTBYIOIIME PA3IUYHBIM COCTOSIHUSM CIIpOca Ha
pbiHKe.8 B uem 3axmiodaercs ynpasieHue MapketuHrom? 9 Jlaiite ompenenenne «MapKeTUHIOBas
cpena». Kakossl ee cocrapistomue? 10 [lepeuncnute daktopsl Makpocpensl. Kak oHu BiusoT Ha
nesTenbHOCThK ommanuu? 11 KakoBbl ocHOBHBIE (akTOpsl MUKpocpenbl? 12 Pacckaxure o THmax
KOHKypeHnmH. Kak mccienoBarh KOHKYpeHTHYIO cpeny? 13 Onwmmmre KiaccuuKamuio phIHKOB,
MOSCHUTE OCOOCHHOCTH pabOThl Ha KaXAoM H3 HHUX. 14 UTo Takoe BHYTpEHHssI cpelna (pupMbl?
HazoBute (akropsl, ymnpaBisiemMble U KOHTpoJupyeMble MapkeTWHroMm. 15 TloscHuTe THUIBI
OpPraHU3allMOHHBIX CTPYKTYyp MapketuHra. 16 Kakx mnpoucxomuT B3aumoaewcTBue QUPMBI C
MapKeTUHToBoU cpenoii? 17 Uto Takoe MapkeTuHronas nHpopmannonHas cucrema (MIS)? B yem
ee HaszHaueHue? Kak ona peiictByer? 18 KakoBbl OCHOBHBIE HaIlpaBICHHUS MapKETHUHIOBBIX
uccaeaoanuii? 19 Onumure nponecc MapkeTUHroBoro ucciuegoanus. 20 IloscHuTe 10CTOMHCTBA
U HEJOCTATKU TEPBUYHOW M BTOpHYHOW wuHpopMmarmu. 21 Ha3oBuTe BO3MOXKHBIE HCTOYHHKH
BTOpUYHOW wHpopmarnmu. 22 IlepeuncnuTe OCHOBHBIE METOABI TOJYYCHHS TEPBUYHOMN



uHpopmanuu. 23 B yeM CyTh KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJUK MapKETHHTOBBIX
uccinenoBanuii? 24 Kakue Tunsl BBIOOPOK MCIIONB3YIOTCS B MAPKETUHIOBBIX HccleoBaHusx? 25 B
YeM Ba)XXHOCTh CTPAaTErHueckoro miuaHa s ¢Gupmbl? 26 ONUIINTE MPOILECcC CTPATErHYecKOro
TUTaHUpoBaHus MapkeTuHra. 27 Yto mpencrasnsier coboir SWOT — ananmu3? 28 Pacckaxwure o
MeToAax aHanmu3a «OuszHec — moptdemsi». 29 IlpuBenure nmpuMepsl HCTOIB30BAaHUS CTPATETUN B
COOTBETCTBUHU C MaTpULIEHl BO3MOYKHOCTEH «TOBap - prIHOK». 30 Ha30BUTE OCHOBHBIE 3JIEMEHTHI
nporpaMMbl Mapketunra. 31 KakoBo Ha3HaueHue miaHa MapkeTtuHra? ONUIIUTE €ro pasiensl. 32
[lepeunciure BuAbl MapKETUHIOBOIO KOHTPOJA M €ro 3aaauu. 33 YTo Takoe CErMEeHTHPOBAHHE
peiHKa?cermMeHT pblHKAa? 34 Onumwmre npouecc cermeHTanuu. 35 Ilepeuncnure OCHOBHBIE
KPUTEPUN CETMEHTUPOBAHUS MOTPEOUTENHCKUX PHIHKOB. 36 Il0 KakMM KpUTEPHUSIM CETMEHTHPYIOT
PBIHKH OpraHM30BaHHBIX noTpeduTeneii? 37 Kak BbIOpaTh nepcrneKTUBHbBIC sl (PUPMBI CETMEHTHI?
38 Pacckaxkure 0 Tpex cTparerusx oxsara pblHKa. Kakue (akTopsl BIUSIOT Ha BBIOOP CTpaTeruu?
39 UYrto Takoe «mo3uLMOHMpoBaHUE ToBapa»? 40 KakoBbl OCHOBHBIE IIard mpouecca
nosuuonruposanusa? 41 Ilepeuncnure BO3MOXHBIE CTpaTeruu MO3ULMOHMpoBaHMs. 42 Yto
MMOHUMAETCSl TOJ] «MOKYMAaTeIbCKUM TMoBeaeHneM»? 43 Onummre MoJeiab MOKYNaTeIbCKOro
noBeneHus. 44 Ha3oBUTE NCHUXOJIOTMYECKUE IEPEMEHHBIE, BO3JICUCTBYIOIIME HA IOBEICHUE
nokymareneit. Kak nposiBnsiercs: ux BausHue? 45 HazoBute conmanbHbie (PakTOphI, pacKpoiTe ux
BIMSIHUE Ha MOKynaTelbckoe noseaeHue. 46 Kax npossnsercs Biusaue cutyauun? 47 Pacckaxure
0 mpouecce MpuHATHUS O MOKymnke. 48 OT yero 3aBUCUT TUIl PEUICHUS O MOKYNKe? peakius Ha
nokynky? 49 Kak yckoputh Bocmpusitue HOBHUHKU? 50 Pacckakute 0 THUMAax OpraHU30BaHHBIX
noTpeduteneit. 51 KakoBsl 0COOEHHOCTH HMX CHpoca M MOBEIEHUS B mpoiecce 3akynku? 52 Urto
TaKoe «LEHTP Mo 3aKynkam»? Kak npoucxoaut B3auMoencTBrE Mexay ero wieHaMu? 53 KakoBbl
OCHOBHBIE JTalbl Ipollecca MPUHATUS pelieHus o 3akynke? 54 OxapakTepu3yWTe TUIIUYHbIE
CUTYallMu 3aKyTNOK B MPOMBIIUICHHOH cpene. 55 Pacckaxure 00 OCHOBHBIX CIIOCOOAaX COBEPILICHUS
3akynok. IIpuBenute npumepsl. 56 Ilepeuncnurte (akTophl, BIUSAIOMIME HA MOKYNATEIbCKOE
noBesieHre Ou3Hec — notpeduteneit. 57 Yro noHnmaertcs 1noj ToBapoM B Mapketunre? KakoBbl Tpu
ypoBHs ToBapa. 58 Ilepeuncnure OCHOBHBIE SJIEMEHTHI TOBApHOW MONUTUKUA (uUpMbL. 59
Pacckaxute 0 xinaccudukanuy noTpeduTeIsCKUX ToBapoB. Ha yem oHa ocHoBana? 60 HazoBute
KJIaCChl TOBApOB MPOM3BOACTBEHHOT0 Ha3HaueHUs. KakoBbl 0COOEHHOCTH MapKETUHTA JUISl KasKI0TO
kinacca? 61 Uto Takoe TOBapHas HOMEHKJIATypa, ACCOPTHUMEHTHas TIpyIIa, aCCOPTUMEHTHAsS
no3unusa? KakoBbl mapameTpbl HOMeHKIAaTypbl? 62 B uem mnpeumyniectBa M HEAOCTaTKU
pPa3IMYHBIX BAPUAHTOB TOBAPHOTO accopTuMmeHTa? 63 UTO O3HA4YaeT MOHATHE «TOProBas Mapkan?
HazoBute ee osmementhl. 64 Kakue ycnoBusi ONarompusiTCTBYIOT TNPUCBOCHHIO OpeHma? 65
[lepeuncnure TUIBI MapOYHBIX Ha3BaHW. 66 Pacckaxxure 00 OCHOBHBIX (YHKIMSIX YIAKOBKU. 67
Onumure CTaauy KU3HEHHOTO IMKJIAa TOBapa. YKaKUTE OCOOCHHOCTH MapKETHHIa Ha KaKIOH 3
HuX. 68 UTO mMOHMMaeTcs MOa TOBAapOM — HOBHHKOH? 69 C KakuMu ENSIMH pa3padaThIBAIOTCS
HoBuHKH? [loyemy Tak wactel Heymaun? 70 Onummre cTaguu Tporecca pa3padOTKH TOBapa —
HOBUHKH. 71 YTO Takoe KOHKYPEHTOCIOCOOHOCTh ToBapa? IlepeuncinTe OCHOBHBIE IMOKa3aTeld
KOHKYPEHTOCITOCOOHOCTH. 72 Kak oIeHuTh KOHKYPEHTOCIOCOOHOCTh KOHKpPETHOTO ToBapa? 73
Pacckaxkute 0 3HaUeHWHU ILIeHBI B MapkeTwHre. 74 Yrto BkiouaeT B ceds pa3paboTka LIEHOBOM
nonutuku? 75 Ha3oBuTe BHYTpeHHUE U BHEIIHUE (DAaKTOPHI, BIHUSIOMINE HA PELICHUS 110 [IeHaM. 76
Uto Takoe «dmacTuuHOCTH crpocan? Ot yero ona 3aBucut? 77 ITlosSCHUTE BO3MOXKHBIC IEIH
neHooOpazoBanus. Kakum Oyner ypoBeHb IIeHBI B KaxkaoM ciydae? 78 IIpoummoctpupyiite
IIPUMEHEHNE OCHOBHBIX METOJOB YCTaHOBJIEHUS MCXOJHOW ILieHbl. 79 PacckaxuTe O LEHOBBIX
cTpareruax Ha ToBapbl — HOBHHKH. [IpuBemure mpumepbl. 80 Kak ycTaHaBIMBaKOTCSA ILIEHBI Ha
TOBaphl OJHOW AaCCOPTUMEHTHOW TpYMIbl, Ha JOMOJHSIOIMIME TOBapbl. Ha O00s3aTeIbHBIC
npuHajuiesxkHocTu? 81 PacckaxuTe 0 BO3MOMKHBIX CHOCO0AaX M3MEHEHHUS MCXOAHBIX LieH. 82 Yto
MIOHUMAaeTcs NoJA pacnpeneneHueM ToBapa? KakoBa ocHOBHas 3ajmada pacnpeneneHus? 83
HazoBure ¢yHkunm kaHanoB pacrpeneneHus. 84 OxapakrepusyiTe MpsMble, KOCBEHHBIE W
KOMIUIEKCHBIE KaHaybl pacrpenencaus. 85 Kakue ¢akTtopsl BIUSIOT Ha CTPYKTYypy Kanana? 86
Pacckaxute o cTpaterusx cobita. 87 B uem paznuuusi MeXAy TpaIuIIMOHHBIMHU KaHallaMu CObITa,
BEPTUKAIBHBIMU M TOPU30HTAIbHBIMU MapKETHUHIOBbIMU cuctemamu? 88 IlpuBenurte mpumepsl
WCIOJb30BAaHMS PA3JIMYHBIX CTPATETHl PO3HUYHBIMH TocpeaHukamu. 89 Ha yeM ocHOBaHa



KJaccu(uKanus ONTOBBIX NocpenHUKOB? 90 B uyeM cMbIcn KOHIENIMUM HMHTETPHUPOBAHHOM
¢uznueckont auctpudyuun? 91 HazoBure nepemMeHHbIE, ONpPEAESIONIe YPOBEHb 00CITy)KUBaHMUS.
92 Yrto mnoHuMaercs NOJA NOHATHEM «mponaBrkeHue»”? 93 HazoBuTe OCHOBHBIE METOJIbI
npoasmxeHus. 94 Urto Takoe KOMMYyHUKalMOHHasi nosutuka? KakoBbl ee BO3MOXHbIE 1enu? 95
Kak m3aMeHstoTcss MeToabl IPOABMKEHUS B COOTBETCTBUU co cramusmu JKIT? 96 Kakue daktops
OTIpeNeNII0T KOMMYHUKAMOHHYIO MOMUTHKY? 97 OnumuTe mnporecc pa3padoTKu MapKEeTHHIOBOM
koMMmyHuKanuu. 98 Kak omnpepenuts Owomxer Ha mnpoasmwxkeHue? 99 B uem cwmblica
MHTETPUPOBAHHOIO noaxona K mnpoxasmwkeHno? 100 Iloyemy CI0KHO OLIEHHTH 3KOHOMHYECKYIO
s dexktuBHOCT, KoMMyHUKanuu? 101 Tlepeuncnure BO3MOXKHBIE HENH W 3afadd pekiambl. 102
Pacckaxkute o0 mnnmaHupoBaHuM peknamMHOM kKammaHuu. 103 Kakue HoOcuTenu peknamMbl Bam
u3BecTHbI? [laiite ux xapakrepuctuky. 104 IlosicHuTe mpouecc co3laHus peKIaMHbIX OOpaleHuH
no monenu AIDA. Kak MoxxHO ycunuth Bo3zaericTBue oOpamennii? 105 Kak oneHuTh pe3yisTarhl
pexnamHoi komrnanuu? 106 Pacckaxute 0 BO3MOXKHBIX CIOCO0aX M OOBEKTAX CTUMYIUPOBAHUSI.
107 Kakue npobiaemMbl MOTYT BOSHUKHYTh Yy (PMPMBI IPU JAJTUTEIHHOM HCIIOJIB30BAaHUHM CTUMYJIOB?
108 IlosicHure ocoOGeHHOCTH MepcoHanbHOM Mpojaxu. 109 Omnummre nporecc MIaHUPOBAHUS
nepcoHaibHbIX mpoAax. 110 B kakux ciydasx menecoo0pa3HO MCIOJIb30BaTh TOT WJIM MHOW THUI
ToproBeix paboTHukoB? IlpuBenure npumepsl. 111 Pacckaxkute 0 MeTogaXx NepCOHAIBHBIX
npogax. 112 KakoBsl ciocoObl MoTHBaMK TOProBbiX pabotHukoB? 113 KakoBbl ocobennoctu PR
KaK MHCTPYMEHTa MapKETUHIOBOW koMMyHuKanuu? 114 KakoBbl Npu4MHBI BBIXOAA KOMIIAHWM Ha
MeXIyHapoAHbIN pbIHOK? 115 JlaliTe XapaKTepUCTUKY CTPATETUSAM MEXAYHAPOJHOIO MAPKETUHTA. .
116 HazoBuTe OCHOBHBIC HAIpPaBJICHHUS TOBAPHOW MOJUTUKUA B MEKIYHApOAHOM MapkeTuHre. 117
B uem crnemu@uka OCTalbHBIX 3JIEMEHTOB KOMIUIEKCA MapKEeTWHIa NMpH paboTe Ha BHEUIHUX
peikax? 118 IlosicHuTe OCHOBHBIE XapaKTEpUCTHKU Yyciayrd. Kak oHM BIMAIOT Ha 3ama4u
Mapketunra? 119 KakoBbl cocTaBisitolde KoMmruiekca mapketuHra ycayr? 120 Pacckaxkure o
cnenrrke MapKeTHHTa B HEKoMMepueckoi cdepe. OcoOeHHOCTH OpraHu3aluy 00yUeHHs TS JIHUIT
C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbs U MHBaNUI0B. [Ipu HEoOxoaumMocTu o0ydarommumMest
U3 4YHcla JIML C OrPaHUYEHHBIMH BO3MOXHOCTSIMHM 310pOBbS M HHBAJIUAOB (IO 3asBICHHIO
oOydaromierocs) mpefocTaBisieTcst ydeOHas MH(OpMamus B IOCTYMHBIX (OpMax C Y4YETOM HX
WHIMBUAYAIbHBIX MNCUXO(MU3NYECKUX OCOOEHHOCTEH: - UId JIMI C HapyLICHUSIMU 3pEHHs: B
neyaTHoH (popMe yBelIHYeHHBIM MIPU(PTOM; B POpPME 3IEKTPOHHOTO JOKYMEHTA; MHIUBHUyaIbHbIE
KOHCYIBTallUM C  [PHUBJICUEHUEM  THUQIIOCYpAONEPEBOJUMKA; HMHAWBHUIyallbHbIE  3a/aHus,
KOHCYJIBTAllMM U Ap. - JJIs JIML C HAPYLICHUsIMU ClIyXa: B Ie4aTHOM Gopme; B (hopMe 3IEKTPOHHOTO
JOKYMEHTAa;  WHIUBUAYaJbHbIE  KOHCYIBTAllMM C  INPUBJICYEHHEM  CypJONEPEBOIUHNKA;
WHAWBUAYaIbHbIE 33aHUs, KOHCYJIbTAI[MK U Jp. - JUIsl JIUL C HAPYLIEHUSIMHU OITOPHO-/BUTaTEIbHOTO
amnmapara: B rne4datHo Qopme; B (GopMe 3JIEKTpOHHOIO JOKYMEHTa; MHAMBHMIYyaJbHbIC 3aJaHU,
KOHCYJIbTAIlUU U Jp.

OcoOenHocTH OpraHu3anuu 00y4eHHs VI JHI ¢ OTPAHHMYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIN/I0B.

[Tpr HEOOXOAMMOCTH OOYYAIOIIUMCSI M3 YHUCIA JIMI C OTPAaHUYCHHBIMH BO3MOKHOCTSIMHU
30pOBbs U MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npenocrapisercs yueoHas uHGopMaius B
JOCTYIIHBIX (POpPMaX C yUYETOM MX HHIUBUAYATBHBIX ICUXOPU3UIECKUX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B IeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOUNKA; MHIMBUAYAJIbHBIC 33aHUs, KOHCYJIbTAllUU U JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B e4aTHOH Gopme; B (hopMe MEKTPOHHOIO TIOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUs,
KOHCYJIbTAIlH U Jp.

- ISl JIAL ¢ HAapyIIEHUsIMHU OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyatHoi opme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHMBUIyaJIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

7. POHA OUEHOYHbIX CpPeacTB ANA MNPoOBeAeHUsl TeKywero KOHTpons W
NPOMEXYTOYHOM aTTecTauum obyy4aroWwmxca no gMcumninHe (Moaynio)



B coorBerctBunm ¢ TtpeboBanusMu PI'OC BO mns arrecranum  oOyyaromuxcs Ha
COOTBETCTBUE MX NEPCOHAIBHBIX JOCTHKEHHHM IJIaHUPYEeMbIM pe3ylbraraM oOOy4deHHs 110
JUCLUIJIMHE CO3aHbl  (POHABI OLEHOYHBIX CpeACTB. THIOBBIE KOHTPOJbHbBIE 3aJaHMs,
METOJIMYECKUE MAaTEpHaJIbl, ONPEIEIIAIOIINE IPOLEAYPbl OLICHUBAHUSI 3HAHNUN, YMEHUI U HABBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
IIporpaMMBel, rpeacrasieHsl B [Ipunoxenun 1.

8. YyebOHO-meTOAM4YECKOEe U UWH(pOpPMaALUMOHHOe obecnevyeHne AUCLUNIIUHBI
(moayns)

8.1 Ocnoenasa numepamypa

1. lonyoxoBa E. H. HWHTEI'PUPOBAHHBIE MAPKETHUHI OBBIE
KOMMVYHUKAIIMU 3-e uza., mep. U A0N. YYeOHUK M MPAKTUKYM Ji By30B [DJIEKTPOHHBIN

pecypc] , 2020 - 363 - Pexxum pgoctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157

2. Eropor IO.H. OcHoBbl MapkeTtwHra : YueOHUK [Dnexktponnslii pecypc] : HUIL]
NH®PA-M , 2022 - 292 - Pexxum goctyna: https://znanium.com/catalog/document?id=389631
3. PepkuxoBa T.H. AHanuTudeckuil MapKeTUHI: YTO JIOJDKEH 3HaThb MapKETUHIOBBIM

aHATUTHK : YueOHoe mocobue [DnekrponHsiid pecypce] : HUL MH®PA-M |, 2022 - 288 - Pexum
noctyna: https://znanium.com/catalog/document?id=390827

4. Crenanos, A.A. Mapketunr / A.A. CrenanoB .— Mocksa : M3znarensctBo Ilepo, 2019 .
— 84 ¢. — ISBN 978-5-00150-333-0 .— URL: https://lib.rucont.ru/efd/714065 (nata obparieHus:
16.02.2024)

8.2  Jonoanumenvnas numepamypa

l. I'epacumoB b.M., MosroB H.H. MapkeTuHroBsle HccieOBaHUS pbIHKA : YueOHOe
nocobue [DnexktpoHHsii pecypc] : Dopym , 2020 - 336 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=352944

2. MopozoB H).B. OcHOBBI MapkeTuHra : YuebHOe mocobue [DIeKTpOoHHBIN pecypc] :
JamkoB u K , 2018 - 148 - Pexxum moctyma: http://znanium.com/catalog/document?id=87376

3. Xan, P. C. Mapketunr B cdepe ycayr : yuebHoe mocoome / P. C. Xan, A. A.
®enocenko. — PoctoB-Ha-/lony : Houckoit I'TY, 2021. — 62 c¢. — ISBN 978-5-7890-1859-0. —
Tekcr : oanexktpoHHsld // Jlamb : 2JeKTpoHHO-OMOnMmoreyHas cucrema. — URL:
https://e.lanbook.com/book/237728 (nmata oO6pamenus:22.01.2024). — Pexum poctyma: ans
aBTOPH3. II0JIb30BATEIICH.

8.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KI0YaAA npogheccuonanvHvle 0azl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbLE
cucmembslt (npu HeobX00UMOCmu):

1. Hayunas snextponHas 6unbmuoteka — https://elibrary.ru/

2. DnexTpoHHass OMONMMOTEYHas CUCTeMa «YHUBEPCHTETCKas OMOMMOTEeKa OHJIAWH» -
Pesxxum noctyna: http://biblioclub.ru/

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://new.znanium.com/

4. OnektponHass Oubnuotreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

5. OnektponHass OuoOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:

http://znanium.com/
6. DnexkTpoHHO-OuOnHMoTeunas cucrema "JIAHbB"



7. DnekrpoHHO-OuMOMMoTeunas cucrema "PYKOHT"

8. OnexTpoHHO-Onbnnoreynas cucremMa (OBbC) coBpeMeHHON yueOHOW M HaydHOI
JUTEpaTypsl [ DNEeKTPOHHBIN pecypc] pexum poctyna: http://www.book.ru/
9. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:

https://urait.ru/
10.  Open Academic Journals Index (OAJI). [Ipodeccuonanshas 6aza qaHHBIX - Pexxum
nmoctyna: http://oaji.net/

11. [Ipesunentckas Oubmuoreka wuMm. b.H.EmpnmHa (06a3a maHHBIX pa3sIudHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
12. WNupopmannonHo-cnpasoyHas cuctema "Koncynsrant [lmtoc" - Pexum gocrtymna:

http://www.consultant.ru/

9. MaTepnanbHO-TeEXHUYECKOEe obecnevyeHne AUCLUUNIUHBLI (MOoAaynsl) U NepevYeHb
MHhOPMaLIMOHHBIX TEXHOJIOruM, Mcnosnb3yeMbiX npu ocyLllecTBNeHUH
obpasoBaTenbHOro npouecca no gucuunnuHe (Moaynio) (NpM Heo6xo0ANMOCTH)

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr
[Ipoekrop
DKpaH pyJIOHHBIN

[IporpaMMHoe obecrieyeHue:
Microsoft SharePoint Server 2010

10. CnoBapb OCHOBHbIX TEPMUHOB

PR (cBsi3u ¢ OOIIECTBEHHOCTbIO) — CHEKTP MpPOTrpaMM, ILENIbl0 KOTOPBIX SBJSETCA
NPOJBIKEHHUE W / WM 3amuTa oOpasa (MMHKA, TPECTHXKa) KOMIIAHUH WJIH OTAEIBHBIX U3ICTHUil.
AXTUBHBI CyOBEKT pPBIHKA — CYOBEKT pBbIHKA 3aHSATBHIA IMOMCKOM OJHOTO WJIM HECKOJIBbKUX
IperoiaraeMbIX MOKyIaTesNei, KoTopble MOTYT MIPUHATH yyacTue B 0OMeHe IeHHOCTsAMU. bpena —
9T0 mMa win cuMBon (brand-name) W cBS3aHHBIE C HUM SIBHBIE M CKPBITHIE HEMaTepHAIbHBIC
3JIEMEHTHl (y3HaBa€MOCTb, AaCCOLMAlMM, OTHOILIEHME, JIOSUIbHOCTh — brand-image), KoTopble
UACHTUPHUIUPYIOT TOBap U AP PEepeHIHUPYIOT €ro OT TOBApOB KOHKYPEHTOB. BHEIIHNI MapKeTHHT
— 9TO JeATENbHOCTh KOMIIAHMM IO TMOJATOTOBKE, OINPEACNEHUI0 II€H, pPAclpeAeieHUu0 |
NPOJABWKEHUIO YCIyrM a0 mnoTpeOutens. BHemHss cpema — 3To cuiabl U (akTOpbl, KOTOpbIE
JEHCTBYIOT HE3aBUCHMO OT YCWJIMH NPENNpPUATHS, a TaK K€ CHJIbl, HEMIOCPEICTBEHHO CBSA3aHHbIE
JeSATEIbHOCTBIO TPEANPHUATHA Ha pbIHKE. BHYTpeHHUH MapKeTHHI — pabora 1o OOy4YEHHI0 U
MOTHUBAIlMM COTPYJHUKOB KOMIAHWMH, HANpaBJCHHAs Ha IOBBIIICHHE KayecTBAa OOCTYyXHBAaHUS
KJIIMEHTOB. BHyTpeHHsis1 (PHAOTEHHas) cpela — COBOKYIHOCTh (DaKTOpPOB, CBSI3@HHBIX C
OpPraHU3allMOHHOM CTPYKTypOH MpEANpHUATHs W BCEMHM BUIAMM €€ MNoTeHuuana. IlomHocTsro
KOHTPOJIUPYEMBIE MPEANIPUATHEM (aKTOpbl. BTOpuuHbIe JaHHBIE — TaHHBIE, COOpaHHBIE paHee, s
Henel, OTIMYHBIX OT TeX, KOTOpbIe CBSI3aHbl C aHajdu3upyeMoil mnpobiemoil. Bribopka —
MOJMHOXECTBO ~ 3JIEMEHTOB T'€HEpPAJbHOW COBOKYMHOCTH, OTOOpaHHOE JUIsl y4yacTus B
oOcnenoBanuy. ['eHepanbHas COBOKYMHOCTh — COBOKYHMHOCTh BCEX JJIEMEHTOB, OOJIAaroIInX
psAoM OOIIMX XapaKTepUCTUK, KOTOpas OXBaThIBAE€T IMOJHOE MHOYKECTBO 3JIEMEHTOB C TOYKH
3peHHs pelleHHs MpoOJeMbl MapKETHMHIOBOTO HccienoBaHus. JledoBOM  pBIHOK  (PBIHOK
NPEeNNpUsITUH, WHIYCTPUAIBHBI pBIHOK, pbIHOK B2B) — 53T0 COBOKYNHOCTb KOMIAHHI,
nproOpeTaroMX TOBAphl M YCIYTH, UCIOJIb3yeMble B MPOU3BOACTBE NMPOJYKIMHU, KOTOpas 3aTeM
MPO/IAeTCsl, CAACTCS B apEeH/y WM MOCTABISETCS APYyruM mnoTpedurensm. Jons pbiHKa (pbIHOYHAsS
JoJisl) — O3TO OTHOIIEeHHWe o0beMa NpoAa)k KOHKPETHOM KOMIIAHMM K €MKOCTH pBIHKAa,



BhIpaXarolieecss B NPOIEHTaX. EMKOCTh pbhIHKA — 3TO BO3MOXHBIH 00BEM peanu3alnuu 3a
ONpENEIEHHbIN Nepruoa BpeMeHH. JKM3HEHHBIM LUK CEMBH — 3TO COBOKYITHOCTb OTIEIBHBIX
CTaJiui, KOTOPBIE ITPOXOJUT CEMbs B CBOEM PA3BUTHH C MOMEHTA CBOEro co3naHus. JKu3HeHHBbIH
ikt ToBapa (JKL[T) — xapakrepusyercsi '3MEHEHHEM 00BbEMOB MPOJAXK W MOTy4aeMOoi MpHObLTH
BO BPEMEHH, €ro rpaUuecKy MOKHO MPEJCTaBUTh B BUJE KPUBOW >KM3HEHHOIO IMKJIA, IO (hopMme
HAIIOMUHAIOIIEH KOJIOKOJI. MIHHOBalMsA — 3TO HOBOBBEIEHUE C TEXHOJIOIMYECKOM, KOMMEPYECKON
WIM MapKeTUHIOBOW JOMMHAHTOW, KOTOPO€ HW3MEHSET TEXHOJIOTMH, NPOLECC YIPABICHUA U
MOBBIIIAET KayecTBO XHU3HU. VHTerpupoBaHHble MapkeTHHroBble komMMmyHHKammu (MMK) — sto
NpPaKTUKa YHU(UKAUM BCEX CPEICTB MAPKETHHIOBOM KOMMYHHKAIIMM, HAUYWHAs C PEKJIaMbl U
3aKaH4YMBas YMAaKOBKOW, JJI MEpeJadydl LIEeJIeBOM ayIMTOpUHU MOCIEeI0BATEIbHOIO YOeAUTEIHbHOTO
COO0OILIeHHs, KOTOPOE CIIOCOOCTBYET peanu3aluy 1eneit npennpusatus. Kanan pacnpeaenenus — 3to
COBOKYITHOCTb B3aMMOCBSI3aHHBIX OPraHM3allUl, KOTOPBIEC ACJIAIOT TOBAP WIM YCIYTy JOCTYITHOU
JUId UCHOJb30BaHUS WM NOTpebieHus. KauecTBeHHOE HcCiieoBaHUE — HECTPYKTYypUpPOBaHHas
METOAOJIOTHSI TTOMCKOBOTO HCCIIEZIOBAaHMs, OCHOBAaHHAs Ha MajbIX BBIOOpKaX, MpeaHa3HaYeHHBIX
it Oonee TyOOKOTO TOHMMAaHHS TPOOJIEMBI, TMOAJEKaIIeld wuccienoBanuio. Kiace ToBapa —
rpynmna TOBapoB B  paMKax CeMeWcTBa, HMEIOMUX  (DYHKIMOHAIbHBIE  B3aUMOCBS3H.
KonnuecTBeHHBIE METOABI - 3TO METOJBI MCCIENOBAaHUS, NpeAHAa3HAUYCHHBIE s cOopa
uH(bOpMallul M TMpPEACTaBICHHUS €€ B KOJIMYECTBEHHOW (opMe, C HCIOJIb30BAHHEM MPOLEAYD
CTaTUCTUYECKOTO aHanu3a. Kommepueckne apryMeHThI - 3TO KOMMEpPYECKas JIOTHKa, JeKalas B
OCHOBE DPEKJIaMHOT0 oOpaiieHus, Ha0Op BaXHEHIINX OTIMYUTEIHHBIX XapaKTEPHCTUK TOBapa U
SBHBIX BBIFOJ OT €ro HCHoiab30BaHMA. Komiuiekc MapkeTuHra (MapKeTHMHI-MHUKC) — Habop
MapKEeTHHIOBBIX ~ MHCTPYMEHTOB, KOTOpPBIE  HUCIOJIB3YIOTCS  KOMIIAHMEW I peLIeHUs
MapKeTHUHIOBBIX 3aJad Ha LEJeBOM pbIHKE. KOHKYypeHTHOE MpEeuMyIIeCTBO — 3TO HaOOop
XApAaKTEPUCTHK W CBOWCTB TOPrOBOIO IPEIJIOKEHHUS, KOTOPBIE CO3HANT UId NPEIIPUATHA
IPEBOCXO/ACTBO HAJX MPSAMBIMH KOHKypeHTamMH KOHKYpeHTOCIIOCOOHOCTh TOBapa — 3TO
IIPEBOCXOJICTBO TOBapa Ha LIEJIEBOM PBIHKE IO CTENEHU YAOBJIETBOPEHHS MOTPEeOHOCTEN HaJ €ro
a”Hamoramu. KoHuenmust ToBapa — 3TO NpOpaOOTaHHBIM BapuUaHT WJAEH, BBIPAKEHHBIH B
3HAUUTENBHON I moTpeOutens ¢Gopme. KOHBIOHKTYpa pBIHKA — 3TO COOTHOIICHHE CIpPOCa,
TOBapHOTO NPEUIOKCHHUS HAa PBIHKE B KOHKPETHBII MOMEHT BPEMEHH IIPH aHHOM YPOBHE ILIEH.
KocBeHnHblil kaHa cObITa — 3TO KaHaJl cObITa, IPEANOIaraouuil HCI0Ib30BaHUE TOCPETHUKOB IS
JOBEJICHHS TOBAPOB JI0 KOHEYHOTO IMOTPEOUTEIS U CIIOCOOCTBYOIINI PAaCIIMPEHUIO PHIHKOB COBITA,
YBEJIMYEHUIO 00bEMa MPOJAaK U COKPAILEHHUIO 3aTpaT Ha COBIT. JIMUHBINA KaHaJl KOMMYHHMKALUU —
3TO OOIIeHHEe JBYX MM Oojiee YeNOBEK C IEeJbI0 O3HAKOMJICHMS, OOCYXAEHUS U \ WIn
IPOABMKEHUS MPOJIYKTa WM HAeU. Makpocpena — 3TO BHEIIHHE CHUJIBI U (DaKTOPbI, KOTOpbIE
CYILECTBYIOT U JEHCTBYIOT HE3aBUCUMO OT YCWJINN MPEANPUATHS, HO OKa3bIBAalOT HA HETO BIIUSHUE.
MapKkeTHHI — 3TO COLMAIbHBIM U yIPABICHUYECKUI INPOLIECC, HAIIPABICHHBIM Ha YIOBJICTBOPECHHE
HYXJ U NOTpeOHOCTEH, KaKk MHIUBUAOB, TaK U IPYyNI MOCPEACTBOM CO3AAHUS, MPEAJIOKECHUS U
oOMeHa Ha pbIHKE 00J1a/IalOUINX LIEHHOCTHIO TOBApOB U YCIyI. MapKeTUHT B3aUMOJCHCTBUS — 3TO
YMEHHE TIepCOHAIa KOMITAHWM Ka4eCTBEHHO OOCIY)KMBATh KIMEHTAa. MapKETHHT OTHOIICHUH —
IIPAKTHKA MOCTPOCHHUS OJITOCPOYHBIX B3aMMOBBITOAHBIX OTHOIIEHUH C KJIIOUEBBIMM IAPTHEPAMH,
B3aMMOJICHCTBYIOIMMH Ha PhIHKE: MOTPEOUTENSIMH, MOCTABUIMKAMH, AUCTPUOBIOTOPAMH, C LIENbIO
YCTAHOBJICHUS JUIMTENBHBIX MPHUBWIETUPOBAHHBIX OTHOLIEHUH. MapKeTHMHroBas BO3MOYKHOCTb —
001acTh MOKYHAaTENbCKUX HYXJI, YIOBJIETBOPEHHE KOTOPBIX — OCHOBA MPHUOBLIM MPEANPUATHUS.
MapxkerunroBast uHpopmanuonnas cucrema (MUC) - 310 cucrema, KoTopas BKJIIOYaeT B ceOs
WH/IMBUJIOB, 000PYJOBaHUE U MPOLEAYPHI COOpa, COPTUPOBKH, aHAJIN3A, OLICHKH U paclpe/eIeHUs
HEOOXOJMMOM, CBOEBPEMEHHOM M JOCTOBEpPHON HWH(pOpMAlMU, HCHOIB3YEeMOM il HPUHATHUSL
MapKETHHIOBBIX PelIeHM. MapKeTHHroBas nporpamma — 3TO IUIaH, KOTOPBIM yBA3BIBAET BOCINHO
BHEIIHUE  yCJIOBHUA  (DYHKIMOHUPOBAHMS  MPEANPHIATHS C  €ro  Hay4HO-TEXHUYECKHM,

TCXHOJIOTUYCCKUM, KaJIpOBLIM, U (bPIHaHCOBI:IM IIOTCHIIMAJIOM. MapKeTI/IHFOBaH cp€aa — O3TO
COBOKYITHOCTb Cy6’BeKTOB u CHJI, BIHAKOIINX Ha JCATCIIBHOCTD MMpCaAnpuiATUA Ha
pBIHKe.MapKCTI/IHFOBOG HCCIICAOBAHUC — J3TO CHCTEMATUYCCKasA TIOATOTOBKAa W TIPOBCACHUC

paSJII/I‘-IHBIX O6CJIC,£[OB21HI/H\/JI, aHaJIn3 HOqueHHBIX JAHHBIX H HpeﬂCTaBHeHI/IC pe3y.TIBTaTOB nu
BBIBOJIOB B BHJI€, COOTBETCTBYIOIIEM KOHKPETHOW MApKETMHIOBOM 3ajaye, CTOAIICH Tmepen



KOMIaHuey. MapKeTHHrOBOE YIPABICHHE — IPOLECC IIAHUPOBAHUSA U peaau3aldy IOJUTUKHU
1IEHO0Opa30BaHus, MPOABMKEHUS U pacIipesie]IeHus ueH, MPoJIyKTOB U yCIIyT, HAlpaBJIeHHBIA Ha
OCYIIECTBIIEHHE OOMEHOB, YIOBJIETBOPSIIOIMIMX KaK HMHIWBUIOB, TaK M  OpTraHU3alIUU.
MapKeTHHIOBBI ayAUT — 3TO BCECTOPOHHEE, CHUCTEMATHYECKOE, HE3aBHUCHMOE, NEPHOIUYECKOE
HCCJIeI0BaHNE KOMITAHUEH (MU €€ IMOpa3 e ICHIsIMU) MapKETUHTOBOM CPEIbI, IIEJICH, CTpATErHil 1
JeSITETLHOCTH C TOUKH 3PEHUS BBISBICHHS MPOOJIEM U CKPBITOrO MOTEHLMAA, a TaKXKe pa3padoTKu
TUTaHA JIEHCTBHIA MO YITYYIICHHIO CUTYaIlMH B 00JacTH MapKeTHHra. MapKeTHHTOBBI KOHTPOJIb —
3TO MOCTOSIHHAS, CUCTEMAaTHYECKasi U HENpeAB3sTasl IPOBEPKA, U OLEHKA MOJIOKEHUS U MPOLECCOB
B o00jmacTh MapkeTHHra. MapKeTHHTOBBI IOCPEAHUK- OTO COBOKYHNHOCTh HPEANPHITHH,
MOJpa3JeliecHni WJIM CHEIUAIMCTOB, KOTOPbIE BBIMONHSIOT (QYHKIMH 10 YCTAHOBJIEHHUIO
WH(GOPMAILIMOHHBIX CBSA3EH C PBIHKOM, HUCCICJOBAHHMIO IMPOTEKAIOIIUX HA PBHIHKE MPOILIECCOB U
OCYILIECTBIICHUIO TIepeaaun HHPOpMauu. MapKEeTHHIOBBIHM MPOLIECC — 3TO aHAJIN3 MAPKETHHTOBBIX
BO3MOXKHOCTEH, pa3paboTKa MapKETUHTOBBIX CTpAaTeTHd W  YIpaBJICHHE MAapKETHHTOBOMN
JIeATEIbHOCTBI0. MUKpocpena — 53TO CWIbI, HENOCPEICTBEHHO CBA3aHHBIE C JEATEIBHOCTBIO
MPEANPUATHS HAa PBIHKE, KOTOPBIE MPEANPUATHE MOXKET KOHTPOIMPOBATh. Muccus - npeacTaBiseT
co00i1 ckaToe 3asBICHHE O PpOJIM MPENNPHUITHS M €ro KIIOYEBBIX LENSX B IEPCHEKTUBE,
OPUEHTHUPOBAaHHOM Ha morpeOutens. HenuuHblii KaHam KOMMYHHKAIMM — 3TO KaHal
KOMMYHHUKallM{, KOTOpBIH HE TMpeArnonaraeT JUYHOro oOuieHus cropoH. Hexommepueckuit
MapKeTHUHT - 3TO JESTeNbHOCTh HEKOMMEpPYECKHMX O0pa30BaHUN WM (U3NYECKUX IHUI[ B
KOHKYPEHTHOH CpeJle, OCHOBAaHHAsl Ha NMPUHIMIIAX KJIACCUYECKOT0 MAPKETUHIA U HAIlpaBJICHHAs Ha
JIOCTHKEHHE  IIefiel, He  CBS3aHHBIX  HEMOCPEACTBEHHO C  MOJY4YEHHEM  MPUOBLIH.
HectpykrypupoBanHoe HaOIIOAeHHE — 3TO BHJ HAOMIOACHMS, KOorjga nmpobjeMa He ompereneHa B
KOHKPETHOW TIOCTAaHOBKE, IMO3TOMY JONYyCKaeTcs TMOKOCTh B HCIOJb30BAaHUHU HaOIIOAATEIeM
TEPMHUHOB, B KOTOPbIX OHHM OyayT OTpa)kaThb CBEIEHHUS W pe3ylbraTthl. HecTpykTypupoBaHHBIN
BOIIPOC — 3TO BOIPOC, HA KOTOPBIM PECIHOHICHT JOKEH OTBETUTh CBOMMH CIIOBAMHM B
MIPOU3BOJILHOM MOIXOAIIEH A1 oTBeTa (hopme. Hyxkaa — 9yBCTBO HACTOATEIbHON HEOOXOAMMOCTH
VIOBIETBOPEHHUSI OCHOBHBIX HaJIOOHOCTEH 4yenoBeka. T HaJOOHOCTH OMOJOTHYECKH 3aJI0KEHBI B
yenoBeke npupoaoil. OOMeH — akT MPHOOPETEHUsT HEKOETO JKEIaeMoro ToBapa B OOMEH Ha HEuTo,
npeniaraemoe apyroil cropone. OOpa3 ToBapa — KOHKpPETHOE NPEJCTaBJICHUE, MOJIy4aeMoe
NOTpPEeOUTENIEM O peabHO CYLIECTBYIOLIEM MM NOTEHIMaIbHOM TOoBape. OOIexo3siiicTBeHHas
KOHBIOHKTYpa — 3TO YCIIOBUS, B KOTOpBIX IPOTEKAET Mpolecc BocmnpousBojacTBa. OOmmii
MOTEHLIMAaJ PhIHKA — 3TO MAaKCUMaJbHBIA 00BEM MPOJIaXkK, KOTOPOTO MOTYT JOCTHYb BCE KOMIAHUH
OTpaciy B TEUECHUE ONPEIEICHHOIO IPOMEXKYTKAa BPEMEHH IIPU JAHHOM YPOBHE MAapKETHHIOBBIX
YCUJIMH W YCJIOBHI BHeIIHEH cpenbl. OnepaTHBHOE TUIAHUPOBAHME MApKETHHTAa — ATO MPOIEaypa
MapKEeTHUHIOBOTO  IUJIJAHUPOBAHMS, PACCUMTAHHAas HAa  KPaTKOCPOUHYIO  IEpPCIEKTHUBY U
npearoiaraomas  pa3padoTky MapKETHHTOBOTO IUIaHA M COINPSDKEHHOTO € HUM  OIO/KeTa.
OnepaTUBHBIN (TaKTUYECKUH) MApKETHHT — 3TO MapKETHHT, HAMpaBJIEHHBIM HAa KPAaTKOCPOYHOE
IUTAHUPOBaHKE, PEATH3ALMIO JIAHOB U KOHTPOJIb AeSATeIbHOCTH. OLeHKa KOHKYPEHTOCIOCOOHOCTH
MPEANPUATHS — ITO OLICHKA MOJIOKEHUSI IPEANPUATHS IT0 OTHOLIECHUIO K KOHKYPEHTY B Pa3IM4HBIX
chepax pnestenbHOCTH. [lepBuuHBle JaHHBIE — JaHHBIE, COOpaHHBIE WM TOJy4YEHHbBIE
UCCIIEA0BATENIEM HENOCPEACTBEHHO JUIS LieJIed KOHKPETHOro uccienosanus. [leperoBopsl — 310
au4Has (popMa KOMMYHMKAIMM, HaIlpaBJICHHAs Ha BbIIBI)KEHHE KOHKPETHBIX MPEIJIOKEHUH U
JIOCTH>KEHHE KoMIlpomucca. [lepemeHHble 3aTpaThl — 3TO 3aTpaThl HEMOCPEIACTBEHHO CBA3aHHBIE C
00BEMOM MPOU3BOICTBA M COBITA U M3MEHSIOLINECS T0J] BIUSHUEM 3TUX 00beMoB. [lepcoHanbHas
(luyHasl) mpoAaka — HEMOCPEICTBEHHOE B3aUMOACMCTBHE C OJHUM WJIH HECKOJIbKUMU
MOTCHIUAIBHBIMYA ITOKYIIATEIAMU C LEIbI0 OPraHU3alMM IPE3CHTALMM, OTBETOB HAa BOIIPOCHI U
noJTydyeHus: 3akas3oB. [lo3unmoHupoBaHue — JEHCTBUS MO pa3pabOTKE TOBAPHOTO MPEAJIOKEHUS
KOMITaHUW M €€ UMUJKa, HalpaBJICHHbIE HA TO, YTOOBI 3aHATH 000COOJIEHHOE OJaronpusiTHOE
MOJIOKEHHWE B CO3HAHUM LI€JEeBOM rpymnmnbl norpeduresneit [lo3unmnonnpoBanue ToBapa Ha PhIHKE —
YCTaHOBJIEHHE U WHGOPMHUPOBAHHE pPHIHKA OO0 OCHOBHBIX OJlarax, KOTOpbIE MOXET NPUHECTH
npoaykt. [lonuTtuka mpoaykra — 5TO O0JIACTh YMNPABICHUECKUX PEUICHHUH H JEHCTBUM 1O
OTZEIIBHBIM IIPEJIOKEHHBIM JUIsl UCIIOJIb30BaHUS TOBApaM M yCIIyraM, a TaK K€ I10 COBOKYITHOCTH
OTZENBHBIX NMPOAYKTOB. [I0CTOSIHHBIE 3aTpaThl — 3TO 3aTpPaThbl, KOTOPbIE OCTAKOTCS HEM3MEHHBIMU



HE3aBUCHMO OT 0OBEMOB IMPOU3BOJCTBA U BBIPYYKH OT peanu3anuu. [loTpeOuTenbckuil pIHOK —
3TO COBOKYIHOCTh CYOBEKTOB NPHOOPETAIOIIMX TOBAp IS IMOCIEAYIOMIEr0 HEKOMMEPYECKOTO
ucnons3oBanus. [lotpebHOCT — crnenuduyeckas Gopma yIOBIETBOPEHHUS UYETOBEUECKUX HYKII.
[TorpebHOCTH uenmoBeka Oe3rpaHudHbl. OHU (HOPMHUPYIOTCS TOJ BO3ICHCTBHEM OOIIECTBA,
COLIMAJILHBIX MHCTUTYTOB. [IpennonaraeMplii mokymnarenb — 4eJI0BEK, KOTOPOTO MpeaANnpUHUMATETh
orpenensieT Kak NOTEHIIMAIbHOI0 Y4acTHIUKA 0OMeHa IieHHoCTsAMU. [IpencTaBurens MpoOu3BOANUTENS
— KOMIIaHHWs, KOTOpas TPEACTABISACT HWHTEPECHl M TPOJAET TOBApbl OIPEIEIIEHHOTO Kpyra
npousBoguTeneil. IlpenMymiectBa — 3TO YTBEpKIEHHE O TOM, UYTO KOHKPETHBIH TOBAp MOKET
«1atb» mnorpedutento. IIpoOHBI MapKeTHHI — TOYHBIM, HO JOPOTOil CIOCO0 MapKETHHTOBBIX
WCCIICIOBAHM, 3aKITIOYAIONINIICS B TECTUPOBAHMHM BHIOPAHHBIX PBIHKOB HAa OTHOIICHHE WX K
HOBOMY MpoaykTy. IIporpamma mnpoaBHXKEHUS — COBOKYIHOCTH Pa3HOOOpPA3HBIX METOJIOB H
MHCTPYMEHTOB, TIO3BOJIAIONIMX OO0J€e YCIENIHO BBIBECTH TOBAp Ha PBIHOK, CTHUMYJIHPOBATH
MIPOJIAYKK M CO3/1aBaTh JIOSUTbHBIX KOMMaHuH (Mapke) motpedureneit. [Ipoduns — 3To 06001IeHHOE
ONHKCAHUE JIMYHOCTU M CTWIS >KU3HM TUIIUYHOTO MpEACTaBUTENs LeneBoil ayauropuu. IIpsmoii
KaHal cObITa — 9TO KaHal COBITa, KOTOPBIA HE MpPEANojaraeT HaJHMdusl MOCPETHUKOB, a
MIPOU3BOJIUTENIb CAMOCTOSTEIBHO YCTAHABJIMBACT KOHTAaKT ¢ KOHEYHBIM moTpebuteneM. [Ipsmoii
MapKETUHT — 3TO WHTEpPAKTHUBHAs MAapKETHHTOBas CHCTEMa, B KOTOPOW HCHOJIB3YETCS OHO HIIU
HECKOJIBKO CPEJICTB KOMMYHUKAIIUH ISl TTOJTyYEHHsI ONIPEISIIEHHOTO OTKJIMKA M / WIIA COBEPIICHUS
cIenku B JIOOOM peruoHe. Peknama — mro0asi omjadeHHasl OMPEICICHHBIM CIIOHCOpOM (opma
HEJIMYHOTO TIPE/ICTABICHUS M MPOJIBMKECHUS UJIEH, TOBApOB M YCIyT. PexiiaMHasi KaMmaHusi — 3TO
HaOOp CPENICTB C yKa3aHUEM BPEMEHU U MecTa MPOBEACHUS PEKJIAMHBIX MEPONPUATUH, CTOUMOCTH
KaX/I0T0 MEPONPUATHS U OXKUAAEMOro 3pQeKTa OT KaXKAOro peKIaMHOr0 MeponpusiTHs. PhIHOK
00pa3yloT BCE MOTEHIMAIbHBIE TMOTPEOUTENN C OMPEACICHHBIMA HYXJIaMHU WU MOTPEOHOCTSMH,
JUTSL YIOBJIETBOPEHUSI KOTOPBIX OHU KEJNAIOT U CIIOCOOHBI MPUHATH yyacTHe B oOMeHe. PriHOUHAs
HUIIA — Oojee y3Kas TpyIma IOKyIaTeneil, 4eM B CerMEHTE PBIHKA, MOTPEOHOCTH KOTOPBIX
VAOBJIETBOPSIOTCS. KOHKYPEHTaMH B HEJOCTAaTOYHOH crerieHn. CerMeHTHpPOBAaHWE PBIHKA — 3TO
JIeNICHEe PhIHKA HA YacTH, JUIS KaKJIOW U3 KOTOPBIX MOXET MOTpeOdOoBaThcs CHEU(PUIECKHI ToBap
WIA KOMIUIEKC MapkeThHra. CeMeHcTBO MOTpeOHOCTEH — KItoyeBasl MOTPeOHOCTh, JieKalas B
OCHOBE CYIIECTBOBaHUsA ceMeiicTBa TOBapoB. (CeMeHCTBO TOBAapOB — BCE KJIACChl TOBApOB,
CHOCOOHBIX ¢ mpuemiieMoi 3(h(eKTUBHOCTHIO YIOBIETBOPUTH KIIIOUEBYIO MOTpeOHOCTh. CHcTema
MOJICP)KKH PEIICHUH — 3TO B3aUMOCBS3aHHBIM Habop cucrteM HH(OpMAaIMM, WHCTPYMEHTOB U
METOJIMK, TMOAJIEPKUBAEMBIII COOTBETCTBYIOIIMM IPOTPAMMHBIM 00ECIEYEHHEM, C IOMOIIBIO
KOTOPOT'O OpraHu3anus coOupaeT U HUHTEPHPETHPYET BHYTPEHHIOID M BHEIIHIOK JICIOBYIO
WHPOPMAIINIO, KOTOpasi CIIY>)KAT OCHOBAaHMEM MapKeTHHTOBBIX JeiicTBuil. CocTosiHME HE OTBETa -
WCTOYHUK OIIMOKHU, KOTOpasi BBI3BIBACTCSI HE XapaKTepOM BBIOOPKH, a BO3HUKAET U3- 332 TOTO, UTO
PECTIOHJICHT COIIALIAETCSl Y4aCTBOBATh B MHTEPBBIO, HO OTKA3bIBACTCS WIIM HE CIIOCOOCH OTBETHUTH
Ha OTHejdbHBIE BOMpochl. Copoc — 3TO MOTPeOHOCTh B ONpEAENIEHHBIX TOBapax, BhIPAKCHHAs B
XKeJlaHUM ¥ crnocoOHocTH uX mpuoOpectu. CTUIb )KU3HU — CTEPEOTHUITBI )KU3HEHHOTO TOBEIACHUS
JIMYHOCTH, BBIPAXKAIOIIUECS B €€ MHTepecax, yOexneHusX, AedcTBusx. CTUMyIHpoBaHue cObITa —
3TO pa3HOOOpa3HbIe MOOYAUTEIbHBIE CPEACTBA M MOOMIPUTENbHBIE aKIIUU, IPU3BaHHbBIE YCKOPUTH
WIA YBEIMYUTHh MPOAAXKH OTAEIBHBIX TOBApPOB M YCIHYr IMOTPEOUTENSAM WM MapKETHHTOBBHIM
nocpeauukam.  Crparernueckas  OusHec-enununa  (CBE) - sto  moapasnenenue,
CHeIUalv3upyolleecs B OMNpeAeNeHHOW cdepe NeATeNbHOCTH, IUIAHWPOBAHHE KOTOPOU
OCYILIECTBIISIETCS] HE3aBUCUMO OT Bcel kommaHuu. CTpaTernuecKuii MapKeTUHT - OPUEHTHPOBAH Ha
MOMCK DSKOHOMUYECKH TPUBJIEKATENbHBIX BO3MOXKHOCTEH HJIs MPEANpUATUS C YYETOM €ro
NOTEHIMajga. OTH BO3MOXHOCTH JIOJDKHBI 00ecmeuuTh pocT peHTaldenbHocTH. CTpaTerus
MapKeTHHTa — 3TO CHoco0 NEeHCTBUS MPEennpusATHS B PBIHOYHBIX ycinoBusX. OHa ompenensier
OCHOBHBIE IIEJIM JIEATEIbHOCTH KOMIIAHWUM M TYTH UX AocTukeHHs. CTpyKTypUpOBaHHOE
HaOJIoIeHne — 3TO HAOIIONCHHS B YCIOBUSX, KOTa MpobiieMa YETKO ONpeeeHa, TO3TOMY BHIBI
MOBEJICHHS, TIOJI)KAIIIe HAOIIOICHUIO, ONpe/IeNieHbI 3apaHee, TaKkKe, KaK M KaTeropuH, KOTOpPhIS
OynyT HWCHONB30BaHbI IJI 3aMUCH W aHanm3a cutyanuu. CTpyKTypUpPOBAHHBI BOMPOC — 3TO
BOIIPOC, KOTOPBIA COAEPXKUT IOJHBIA NEepeueHb 3apaHee pa3pa0OTaHHBIX BapHMAHTOB OTBETA Ha
Hero. TakTuyeckuii (OTepaTUBHBINA) MAPKETHHTOBBIN TUIAH TIPEACTABIISIET COOON NETATBHYIO CXEMY



U pacyeT CTOMMOCTH KOHKPETHBIX aKIIMi, HEOOXOAUMBIX ISl JOCTHIKEHUS IIeNiel, YCTAaHOBICHHBIX
Ha rog B CTPATCTUYCCKOM IIJIAHC MApKCTHHIA. TakTHuecknii IIaH COCTAaBJISETCI Ha OOUH TOMI.
TBopueckuid TJaH — 3TO JOKYMEHT, OIMCHIBAIOIIMIA CTPATETHUIO PEKIAMHOTO OOpalleHus,
HAXOJSIIYIOCS B OCHOBE PEKIIAMHOTO OOBSBIICHUs. THUII TOBapOB — TpyIllia TOBAPOB B pPaMKax
TOBapHOTO AaCCOPTUMEHTA, NMPEACTABISAIONIUX OJHY M3 HECKOJIBKHUX BO3MOXHBIX (hopMm TOBapa.
ToBap — Bce, UTO MOXKET OBITh MPEATIOKEHO sl YAOBIECTBOPEHUS Y€TIOBEUECKUX MOTPeOHOCTEH MTH
Hy)/1. ToBapHas enuHuLa (BapuaHT TOBAapa) — OTJEIbHOE M3/I€JNE B paMKax TOProBOMH MapKU WK
TOBAapHOTO  aCCOPTHMEHTa  OMPEICIIEHHOT0  pa3Mepa, [EeHbl, BHEIIHEro BUa WU
XapakTepu3yromieecs KaKuM-JIM00 IPYrUM KadyecTBOM. ToBapHas HOMEHKIATypa (TOBap-MHUKC) —
COBOKYIIHOCTb BCCX ACCOPTHMCHTHBIX TPYIIlI TOBAPOB MW TOBAPHBIX CIWHUIL, IIpCAjlaracMbIX
MOKYTMAaTeIsiM KOHKPETHBIM MpOJaBIOM. ToBapHOE MpenoKEeHUE — STO KOJIMYECTBO TOBApPOB,
KOTOPBIC HAXOAATCA Ha PBIHKC HIIM MOTYT 6BITB Ha HEro AJOCTaBJICHBI. TOBapHBIfI ACCOPTUMCHT
(ToBapHasi JHMHHUA, ACCOPTUMEHTHBIA psAJ, TOBAPHBIM psAa) — TpyNmna TOBAapOB, TECHO
B3aMIMOCBSI3aHHBIX MEXIy COOON B CHIIy BBITIOJHEHUS aHAJOTUYHBIX (YHKIUH, TpeaiaraeTcs
OJIHUM TpyNIaM TMOTpeOuTeNel, pacpeaesseTcss 0 OAHUM M TeM e KaHaiaMm JIM0O B 3aJlaHHOM
[IEHOBOM Juamna3oHe. ToproBas KOHBIOHKTYpa — 3TO YCIIOBHUS, B KOTOPBIX MPOTEKAET MPOLECcC
peanu3anuu ToBapoB. Toprosas Mapka — UMs, TEPMUH, 3HaK, CUMBOJI, PUCYHOK WJIM UX COYETaHUE,
NpECaAHAa3HAYCHHBIC JJIA I/IJIGHTI/I(I)I/IK&IH/II/I TOBApOB MM YCIYr' OAHOIO IIpoAdaBLa HJIW TPYHIIbL
npoaaBioB M HX AuddepeHnranud OT TOBApOB MU YCIYr KOHKYPEHTOB. TOpProBBI areHt —
MOCpPCIHUK, KOTOpBIﬁ HIIeT HOKyH&TCJIGfI " BCACT C HUMH NCPECroBOPLI OT UMCHU IMPOU3BOAUTCIIA,
HO HE MapKUpyeT TOBaphl. TpaHCaKIUs — 0OMEH LIEHHOCTAMU MEXAY AByMs WK 00jiee CTOPOHAMHU.
VYrpo3a €O CTOpOHBI BHEIIHEH CpeAbl — HETraTUBHOE BIMSHUE HEKUX TEHACHLUHMM WIH
HEOJarompusTHOE pPa3BUTHE COOBITHH, KOTOpPOE B OTCYTCTBHE 3AIIUTHBIX MAapKETHHTOBBIX
MEpPOIPUATHIA MPUBOAUT K COKpPAUICHHIO OOBEMOB MPOAAXK U CHUKEHHIO JOXOJIOB KOMITAaHUHU.
VYnoBieTBOpeHHE MOTPEOUTENST — ATO OUIYIICHHWE YIOBOJBCTBUS WJIM YYyBCTBO Pa304apOBaHUS,
BO3HHKAIOIIEE Y 4YEJIOBEKAa, CPABHUBAIOIIETO CBOW MPEABAPUTEIIBHBIC OXHUIAHUS W peaTbHBIC
KauecTBa NPUOOPETEHHOTO MPOAYKTAa. YHHUKAIbHOE KOMMEPYECKOE MPEAoKEHUe — ITO
NpeuMymeCTBO, KOTOPOC SMABJIACTCA YHUKAJbHBIM II0 OTHOIICHHWIO K TOBApPY W BaXHBIM IJId
norpedurens. YCBOeHHE — OINpeeTCHHbIE U3MEHEHUSI B MOBEICHUN YeNIOBEKa, MPOUCXOISIINE 10
Mepe HAKOIUICHUS UM OIbITa.Yciuyra — jrobas IesTeNbHOCTh, KOTOPYIO OJHA CTOPOHA MOKET
IPEUIOKUTH JIPYroi; Heocs3aeMoe AeMCTBHE, HE MPUBOAAIIEE K BIAJEHUIO 4eM-1100. YCTaHOBKa
— 9TO UEHHOCTHAsl TUCIO3MIIMS, YCTOMUYMBAas MPEAPACIONOKEHHOCTh K OMPEJCICHHOHN OIlIeHKe,
JNEHCTBUSAM WIIM pEaKkIHsIM Ha KOHKPETHBIE CTUMYJIBI. DOKyC-Ipyma - 3To JUYHOE cobece1oBaHue,
OJIHOBPEMEHHO MPOBOJIMMOE C HEOOJBIINM KOJIMYECTBOM JIIOJIEH; HHTEPBbIO OOJIbIIE pACCUUTAHHOE
Ha TPYOMNOBYIO AMCKYCCHIO, Ye€M Ha IMpsMbIE BOIPOCHI, ANs MoiydeHus wuHpopmaruu. [lpu
UCTIOJIb30BaHUM JAHHOTO METOoJa HeOOJbIIas Tpymma JIoAed coOMpaeTcs B 3apaHee BHIOPAHHOM
MecTe W OOCYXKIAeT TOCTaBJICHHBIE BOMPOCHL. PyKoBOIUT pabOTOM TakoW Tpymnmbl MoaepaTop.
[leneBas ayauTOpus - 3TO JIFOAH, KOTOPBIX MOYKHO OXBATUTh OINPEACICHHBIM CPEACTBOM PEKIaMbl U
ompezelieHHbIM oOparienreM. [{eneBoil ppIHOK — 3TO 4acTh JOCTYITHOTO PBIHKA, KOTOpasi BEIOpaHa
KOMITaHWEeH Ansi JanpHeimed paboTel. LleHa — 3T0 NeHE)XHOE BBIpAXKEHHE CTOMMOCTH TOBapa.
[leHHOCTB — OIlEHKA TOTPEOUTENEM CIIOCOOHOCTH TOBApa B IIEJIOM YIOBIETBOPUTH €T0 HY k]I
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